AOroBOP Ne 61-PH-0000001476 OB OKA3AHWUW YCNYI CBA3U

PocTtos-Ha-[loHy 12.01.2026 ropa

O6uwecTBO C OrpaHU4EHHON OTBETCTBEHHOCTLIO “TTK-CBsaak" (000 "TTK-Ces3k"), umeHyemoe B AansHeliluem «Onepatop», B nuue
'maexoro cneuuanucra rpynnkl 3anaga Cesepa Muxauna Bukropoeuua ®unuana 000 "TTK-Cease" "MexpernonansHbii tounuan
3anaa", AeiCTByIOLero Ha ocHoBaHnM JosepenHocTy Ne0175/2025/056 ot 26.11.2025 r., ¢ ogHoit cTopoHst, 1 MEOY ropoaa PoctoBa-Ha-
DOony "llikona Ne24 umenu Mepos Poccun Anppes Opriosa” (MBOY «llikona Ne 24»), nmeHyemoe & gansHeiliem «AGOHEHT», B Mue
AnekcaHgposoi Hatanen BMKTOPOBHI, JeiCTBYIOLLEro Ha ocHOBaHWW YcTaBsa, C Apyroil CTOPOHL!, 3AECk W Aanee COBMECTHO nmeHyemble
«CTopoHsI», B cooTeeTcTsNM ¢ N.5 4. 1 cT. 93 degepansHoro 3akoka oT 05.04.2013 roga Ne 44-03 3akmoumnnm HaCTOSLWMIA 40r0BOp (aanee
- «[orosop») (MK3 263616601865261660100100020000000244) 0 HuKecneaylowem:
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ABoHeHT - opuanyeckoe NMUO (MHAMBKUAYankHLIA NPeanpUHAMAaTENL), nonb3ayloweeca Yenyramu Onepatopa v 3akmiouvBLLES C
OnepatopomM gorosop 06 OkazaHuu ycnyr CBA3M Mpu BLIAENEHWA ANA TUX Leneid ABOHEHTCKOro HOMEpa UMW YHUKaNLHOoro Kopa
uaeHTUMKaLMI.

AGOHEHTCKasn NUHMA- NUHUA CBA3W, COSAVHAIOLIAA CPEACTEA CBA3W CETU CBA3W OnepaTopa ¢ ABOHEHTCKON pacnpeaenvTensHON
cucTemoin wunu c OGopygoBsaHuem.

AGoHeHTCKas nnata - nnata 3a Ycnyru cornacHo BeiBpaHHoMy AGoneHTom TapudbHomy nnaHy. AGOHeHTCkaa nnara
ycTaHaBnusaeTcR 3a OAuH PacuyeTHeid MepuoA W B3VMMAEETCA BHE 33BMCMMOCTM OT MCMOMb3oBaHus AGOHeHTOM Ycnyr, 3a
VCKIIOHeHeM Cryyaes, npelyCMOTPeHHbIX 3aKoHoaaTensCTeoM Poccuitckoin ®egepaumni v HacToAwwmm [lorosopom.
ABoHeHTCKUM Homep - TenehoHHLIA HOMEP, OAHO3HaYHO onpedenawLwmil (MaeHTMdMUMPYoLi) OBopyaosaHue B CETU CBA3N
Onepatopa unu noAKnio4eHHoE K CeTH NOABWXHOI paanoTenedoHHoN censn Onepatopa O60pyAOBaHME C YCTAHOBNEHHBIM B HEM
MAaeHTUMhUKAUMOHHBIM MOAYNEM.

AGoHeHTCKan pacnpefenuTesibHan CMCTeMa — COBOKYMHOCTb (DM3UMECKMX LEMeil M TeXHW4eCKMX Cpeacts (B TOM uucne
MPOXOAHBLIX YCUNUTENen, passeTBuTenerd, aBoHEHTCKUX PO3ETOK M WMHBIX KOMMYTALMOHHBIX SMEMEHTOB), PAaCMONOXeHHLIX Ha
OBbekTe M HAXOAALLMXCA B 30HE OTBETCTBEHHOCTU ABOHEHTA, Yepea KoTopslie OB0pyAoBaH1E NOAKIIHAETCH K ABOHEHTCKOM MUHUN,
AkT npuémkn-nepenayn OGopyaosaHua - JOKYMEHT, NOANMCHIBaEMbIN CTOpOHaMK Npu nNepegadqe OGopynosanua Oneparopom
ABoHeHTy B Lenax npeaoctaeneHun Yenyr no Jorosopy, (hopma KOTOPOro NpUBEAEHa B COOTBETCTBYIOWEM [TpUNOXeHUA,

AKT NPUEMKMN YCRIyr - LOKYMEHT, NOANMCEIBEEMbIN EXEMECAYHO M YAOCTOBEPAOWMIA Npuénky Ycnyrn AGoHeHTOM,

AKT NpuéMku Yenyr no NOAKMIOYEHUIO - IOKYMEHT, NOANMCHIBAEMBIA MOCNE 3aBepLIeHUs NpeaoCTaBneHus Onepatopom Yonyru
110 NOAKIIIOYEHWIO M YAOCTOREPAIOWMIA ee NpuémKy AGoHeHTOM, hopma KoToporo npusegeHa s Mpunoxenu Neik Odorosopy
AyTEeHTM(PUKALMOHHBIE AaHHbIe — YHUKaneHbie orut (login) u Mapons (password) AGoHeHTa, UCNoNL3YyeMbIe AN AOCTYNE K
IMuyHomy kafinHety ua ceTi VIHTEPHET, a Takxe MoryT GbiTh MCMOMNb30BaHL: ANA AoCTYNa K Yenyre

BuizoB - peiicteuns, cosepluaemble AGOHEHTOM W/unKM lMonb3oBaTtenem B LENAX YCTAHOBREHWs TenetOHHOro COBAMHEHWA
O6opyaosatua c O6opyaosaHuem Apyroro aGoHeHTa UK NoNL30BATENA WM C OKOHEUHBIM 3NEMEHTOM CeTi TenedioHHOM CBA3M, U
COBOKYMNHOCTE OMepaLyii, NOpoXOaeMbiX 3TUMKU AEHCTBUAMW B CETY ANEKTPOCBASH.

. Dorosop- HacToswee cornatueHye c MNpunoxeHuamy v 3akasami, a TAKXKe BCEe OMONMHEHUA U UBMEHEHWA K HIAM.
. AononHurensHeLId aBoHeHTCKMt HoMep - TenedoHHBIN HOMep, 0AHO3HAUHO ONPeAenALIMIA (MASHTUDNLIMPYIOLLMI) TEXHUYECKUE

1 nporpamMMHeIe CPEACTBA Yana CBA3W CET MECTHON TenedoHHoI ceAan OnepaTtopa, NO3BONAIOLLME OCYLECTBNATL Nepeaapecauyio
BXOOALUNX BLIZOBOB.

WaeHTU(PMKAUNOHHBIM MOAYNb - 3MEKTPOHHLIA HOCUTENb WH(OPMaLWM, KOTOPBIM ycTaHaenueaetcA B OBOPYACBAHMA W C
NOMOLLBIO KOTOPOrO OCYLUECTRNAETCA MaeHTUKauna AGoHeHTa, 1 (unn) Monsk3oeaTtens ycnyramu ceasv aboHeHTa - IpPUANYECKoro
mmua nuBo MHAVBWAYaNBHOrO NpeanpuHUMaTens, u (unu) OBopyacBaHua W obecrieuvBaeT AOCTYN OBOPYACBaHWUA YKA3aHHBIX
AbBoHeHTa wnu Monb3oBaTens K ceT NoaBKKHON paanoTenectoHHoN ceasv OnepaTopa.

3axa3 —(hopmMan1zoearHLIl ACKYMEHT, NoAnuckIBaeMblil CTOpOHaMM B paMKax AaHHOTO [1oroBopa C Uenbio npuoGpetenus Yenyru
ABOHEHTOM, COAEPXaWWd HauMEHOBaHWE NPefoCTaBlAeMOil YCnyru, ee CTOMMOCTb, CPOKW MPEAoCTaBNEHWs U ApYryio
uHpopmaLmio, Heobxoanmyo Ans peanuaaunu 3akasa.Popma 3akasa NpUBeAEHa B COOTBETCTRYIOWEM TpUnoxeHun K [lorosopy.
30Ha 0BCNyXUBaHNA - TEPPUTOPUA, B NPeAenax KOTOpoi CyLWECTBYeT NoATBEpXAeHHas ONepaTopoM TEeXHUYECKasA BOIMOXHOCTb
oKasaHuA Ycnyr.

Nuuesoi CYET - 3aNKCe B ABTOMATM3WPOBAHHON cuCTeMe pacueToB Oriepatopa, KOTOPaa COOEPXWT CBEASHWA O mnatexax
ABorenTa B noneay Onepatopa, CyMMax ABHEXHLIX CPEACTB, CMCAHHBIX B KAYECTBE ONMaTkl 3a oKasbiBaemble AGOHEHTY Yenyru
Wiink RONONHUTENBLHLIE YCAYTY, @ Takxe O pasMepe 3aA0NXeHHOCTH ABoHeHTa NMBOo OCTaTKe ASHEXHBIX CPeaCTs.

Nu4HbiM kabuHet — Beb-cTpaHuua Ha caitte Onepatopa, COAepXallan CTaTMCTUYECKYIO MHbopMaLwio 08 06beMe NomyYeHHbIX
ABOHEHTOM Yenyr v Texyluem coctoaHum JluleBoro cuera. [ocTyn K MuuHomy kaBuHeTy NpefioCTaBn[eT Npy HaNUUMK TEXHUYECKO
BoamMoxHocTh Onepatopa.

NoruH- yHWKanbHOE PerucTPaLMoHHO® WMA, COCTOALIEE W3 NATMHCKUX Gyke wimunu apabckux umbp, @ TaKKe CUMBOJIOB,
npegocraenseMoe OnepaTtopom ABoHeEHTY Ans Nonb30saHMA JTMYHBIM KaBUHETOM.

O6opynoBatue - TexHMUECKMe CPEACTBA A1 Nepeaqu U (Mnu) Npuema CUrHarnoB 3NeKTPOCBA3N MO NMHWUAM CBA3W, NOAKMI0YeHHbIe
K aBOHEHTCKUM NMHWAM W HaXO[ALUMECH B NONb30BaHMK ABOHEHTa UNK NPEAHA3HAYEHHBIE ANA TAKUX Lenei.

O6LeKT - nomeleHne unu TeppUTOpKA, HAXOAAWAACH BHE 30HB! OTBETCTBEHHOCTM Onepatopa, rae MOXeT GbiTk YCTAHOBMEHO
O6opyaosaHne pna npeaccTasnerua Yenyr no dorosopy.

Pac4eTHbIM NEpPUOA - 03HA4EET NePUOA NPOACIXUTESBHOCTHIO B OAMH KANeHAAPHLIA MECALL, CNeayIowMii 38 OTUETHLIM NEPUOAOM.
Maponk - yHUKanbHeA Ha6op NaTuHCKUX Byke u/unu apabekux uudp, @ Takke CUMBONOB, NPeAcCcTaBNAemMbIii OnepaTtopom
ABoHeHTy A focTyna K yenyram JIudHoro kabuHera. -

MNonb3oBaTene - NMUO, 3aKasbiBatOLLEe WM ucnonbayiolee Yenyr.

Mpeacrasutens AGOHEHTa - ynonHOMO4YeHHoe nuLo ABOHeHTa, Yepes KOTopoe NOANEPXUBAETCA CBA3L mexay CtopoHamu w
KOTOpPOE HEeCEeT OTBETCTBEHHOCTh 38 KOOPAWHaUWMIO BCeid AeATensHoCcTY AGOHEeHTa no 3akasy. .

MNpeacraButens Onepatopa - yNoONHOMOYEHHOE NNLO OnepaTtopa, Yepes KOTOpOe NOAAEPXUBAETCA CBA3L Mexay CTOpoHaMu 1
KOTOpOe HeceT OTBETCTBEHHOCTL 3a KOOpAWHaLMIO BCei AeATensHocT Onepatopa no 3akasy.

MpunoxeHue- ABNAIOWEECA HEoTbemNeMoil yacTeio [JoroBopa Mo6oe U kaxaoe [PUNoXeHUe, B COOTBETCTBMM C KOTOPLIM
Onepatop ofazyercA okaszaTe AGOHEHTY OMpefeneHHylo YCnyry W YCTaWasnueaioluee onucaHme YCnyrv, a Takxe WHble
CYWEeCTBEHHbIE YCROBMA OKasaHwa Ycnyrn. B cnyuasx, onpepeneHHbiX cooTeeTcTeyiowmmd [punoxeHuamy, CropoHamu
NOANMCLIBAETCA 3aKas Ha Yenyry, ABNAWMIACA HEOTLEMNEMOI YacTbio Mpunoxenxns n [lorosopa.

OTu4eTHLIN NePUOA - KaneHaapHbIi MecALl, B KOTOPOM ABOHEHTY 651 OKasaKbl YCnyru, CoCTaBnalowme NpeaMeT HaCTOALLero
[Joroeopa.

PoymuHr - ofecrievetine OnepaTopom BO3MOXHOCTH AGOHEHTY C NpUMEHEHWeM VNBEHT(NKALMOHHOMO MOLYNA, YKa3aHHOTO B
[orosope, Nons3oeateCs yernyramu NOABUXHON paanotenetoHHON CBA3W B CETH CBA3M PoyMWHIOBOro napTHepa, npy HaxoXaeHum
ABoHeHTa ulunu Monbaoeatens 3a npeaenamu 3oHbI 06CNYXMBAHMA.
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POYMUHTOBLIN MAapTHEP - ONEPaTop CBA3MW, C KOTopkiM y AGOHEHTa Oorosop 06 OKasaHwW YCnyr NoABWKHON paaroTenedoHHOM
CBA3MW He 3aKnioyeH, obecneqynBaoLMil Ha OCHOBaAHUM OOrOBOPHLIX OTHOWEHKMA ¢ OnepaTopom okazanue ABoHeHTy Yenyr 3a
npegenamu 30Hbl 0OCNYXWBaHNA.

Cairt Onepatopa - COBOKYMHOCTb fIOTMHYECKM CBA3AHHLIX CTpanuvl B ceT MHTEepHeT, pacnonoXeHHsIX No agpecy: www.ttk.ru u
cogepxawnx Heobxoaumy WHopMaumo o6 OnepaTtope, BbldaHHkelX eMy NUUEH3WAX W OKasbiBaeMbIX MM YCnyrax, a Takxe ob
OPraHM3auUMOoHHBIX M TEXHOMOMMYECKMX M3MEeHEHWAX B NpegocTaeneHnn Yenyr Onepartopom.

TapudHbLIA ANaH - COBOKYNHOCTL LIEHOBBIX YCMOBWIA, Ha KOTopbIX OnepaTtop NpeanaraeT Nofb30BaThCA 0AHON NMB0 HECKONBKMMM
Yenyramu.

TenedoHHbLIN HOMEpP — NOCNeA0BaTENbHOCTE AECATUYHLIX LMMP, COOTBETCTRYIOWaA TpeGoBaHWAM, YCTAHOBNEHHBIM B POCCMIACKON
CHUCTEME W NNaHe HymMepauuy wniu B MeXOyHapoOHoM nnadHe Hymepauuu 2NeKTpoCcBA3WN oﬁmero none30BaHuA, cogepxawan
MHOPMELMIO, HEOBXOAMMYHO ANA coBeplueHns Bei3oBa B ceTv TeneoHHON CBA3N.

Ycnyra -npepoctaenAeMan Onepatopom ABoHeHTY ycnyra/ycnyru CBA3W B pamKkax oTgensHoro 3akasza. Onucanue, ycrnoBuA W
NOPAAOK NPEenoCTaBneHnA Kaxgoi Yonyru, a Takxe npouegypa esawmogeincTsua CTOpOH B pamkax npenocTaenenva Yonym
COAEPXUTCA B COOTBETCTBYIOWEM NpunoxeHun k [oroeopy 1 3akase.[lata Hayana npefocTaBeHus YCnyrv ykaselgaetca B Akte
npremMkn YCJ'IYI‘H no NCAKNKOMEHMIO. ,ElEITOI?i Ha4Yana oKa3aHWA QJONONHWTENBHBIX YCNyr CYWTaAeTCA [0ard, YKa3aHHaA B
COOTBETCTBYIOLEeM 3akase, nognucaHHom obeummn CTOpoHaMU. :

Ycriyra no noAKMOYEHMIO - NPOBEAEHWNE KoMMnekca paboT Ans Havana npegocTasneHnA ABoHeHTy Yenyrm.

2. Npegmet [Jorosopa

2.1
2.2
2.3.
24.

Onepatop oka3biBaeT AGOHEHTY YCnyri M uHbIE YCNyri, TEXHONOMMHYECKKU HEPa3PbIBHO CBA3aHHLIE ¢ Yenyramu, a ABoHeHT obasyerca
ornnauvBaTh AaHHbIE YCNyr B cOOTBETCTBUM C yenosuamu Jorosopa, MpunoxeHuin n 3aka3os K Hemy.

Mepe4eHs okasbieaeMbix OnepaTtopom Yenyr 1 ux CTOMMOCTb onpegenedsl CTopoHamu B 3akasax k [orosopy, KOTopble SBASIOTCH
ero HeoTHLEMFIEMOI YaCTbIO.

B uensax okazanuna Ycnyr no Lorosopy ABoHeHTY MoxeT GbiTh nepeaaHo npuHagnexalee OnepaTtopy O6opyaoeaHue Ha yCrosusax,
npenycMoTPeHHbIX HacToAww M florosopom 1 AKToM Npuema-nepenayqn ObopyaosaHua.

OnepaTtop OKasklBaeT YCryrv Ha OCHOBaHWM NWUEH3WA, BbigaHHbX PegepantsHoit cnyxboi no Hag3opy B cdepe CBA3W,
WHOPMALIMOHHBIX TEXHONOMMIA U MacCoBbIX KOMMYHUKaLIWIA:

Nn'- o m:l:eh:;?iu HaumeHoBaHue ycnyr Ha oKazaHue HAara Beipgaun .quE::us
1 g%%%-(?{?gggs- TENemaTUHeCKkIX ycryr CBA3n 06.12.2016 30.03.2027
2 g%gg'g-?g 4124 4 ycnyr cBA3w AN uenei kabenbHoro BeilaHns 16.03.2020 16.03.2030
3 ;1'2‘%{0)'005061;;6- ycnyr cBsA3W No NPEAOCTABNEHWIO KaHanos CBA3N 06.12.2016 17.02.2027
4 1030-00114- | ycnyr cBA3u No Nnepepaqe AaHHbIX AN Lenei nepeaaqu 06.12.2016 17.02.2027

77/00056708 | ronocoBoi MHopMaUWm

11030-00114- | YCNYF CBA3M N0 Nepeaaye AaHHbIX, 38 NCKITIOYEHEM yCriyT CBA3N

5 77/00056707 Mo nepegaYe BaHHbLIX oA Lenel AadHbIX Ana ueneu nepepaqm 06.12.2016 30.03.2027
rofocoBoi MHhopMaLmnm

YCIyr MECTHOI TeNnetboHHON CBA3M, 33 UCKMIOYEHWEM yCryr

6 g%%g'g%:;é MECTHOI TeneoHHOI CBA3M C UCMOSLI0BaHNEM TaKCOOHOB 16.03.2020 16.03.2030
CPEACTE KOMINEKTUBHOMO AOCTYNA
- 71030-00114- . "
77/00076423 | YCTYT BHYTPUSOHOBOR TeneoHHOW CBA3N 16.03.2020 16.03.2030
8 N030-00114- a5 - 11.05.202 11.0
77/00650308 | YCTYT CBA3W ANA Uenei NPOBOAHONO paavoBeLLaHsA .05.2023 1.05.2028
9 | Joaotie | yenyr nomswxoit pasvorenedonHoi cara 24002020 | 24.09.2030

3. Cpok geicTBUSA, BCTYNNEHWe B cuny

3.1
3.2.

[orosop BCTYNaeT B CUNY € AaThl €ro nognucanus CtopoHamu u geiicteyet ¢ 01 aHBapn.2026 ropa no 31 gexabpa 2026 .
Kaxabiit n3 3aKa30B, 3aKNioyeHHbLIX B paMKax HacTosLero JJorosopa, BCTynaer B CUMy nochne ero noanucaHus CTopoHamiu 1, ecrnu
B 3aKa3e He yKa3aHo MHOoe, AeiCTBYET B TeHeHue Cpoka feiicteva [Jorosopa.

4. Peanuzauun 3akaza

4.1.

MpegocraBneHre u Nnpuemka Yenyr no nogkioYeHunio

4.1.1. Pabotsl no nogxnioveHmio AGoHeHTa K Ycnyre BoimonHsiorca OnepaTopomM nocne onnatel AGOHEHTOM CTOMMOCTU YCnyri no

MOAKNYEHWIO B NONHOM 06LeMe, eCnut UHOE He YKa3aHOo B COOTBETCTRYIOWEM 3akaze,

4.1.2. Tlocne 3asepwenna komnnekca pabot no noakniodernio AGoHeHTa K Yenyre OnepaTtop TeCTUPYET Yenyry B COOTBETCTBUM C 68

TEXHUHECKMMI NapamMeTpamMi, ONUCaHHLIMK B COOTBETCTRYIOLWEM MPUAOXKeHnM C ONUcaHuem Ycnyru u 3akaze.

4.1.3. Tlpn ycnewxom pesynsTarte TectupoeaHua Onepatop naselaet AGOHeHTa 0 roTOBHOCTH NPEeACCTaBNATL YCNyry u HanpaenaeT

ABOHEHTY nopnvcaHHbii AKT npuemMkn YCnyr no NOAKMIOHEHMI0 C YKa3aHWem CTOMMOCTU MPeaoCcTaBneHHol Yonyru no
NOAKIMOYEHMIO M A8ThI HaYana NpeaocTasneHun Yenyri, OGHOBPEMEHHO C Nepeaaqeil KonuM yKazaHHoro AKTa npuemMiu Yenyr
N0 NOAKNIYEHNIO NO SMNEKTPOHHON noyTe. B TedeHwe 5 (nAatu) paboumx gHen Co OHA Nofy4YeHuA nognucaHHoro Onepatopom
Axta Mpuemkn Ycrmyr no nopknioveHwo ABGOHEHT MOANWUCHIBAET W HanpasnAeT ero opuruHan Onepatopy no no4yte c
OAHOBPEMEHHOW Nepeaayei ero KonuW No NeKTPoHHOR nouTe.CueT ~ (haKTypa BLICTABMNAETCA B COOTBETCTBMM ¢ Hanorossim
Kofekcom Poccuiickoin Deaepaumn

4.1.4. Onepatop Bnpase caatk YCNyry no nogkmoHeHmnio A0CpoUHO.

4.2.

Mpenocraenexue 1 npueMka Yenyr

4.21. Ecrm uHoe He ykaszaHo B 3akaze, NPefoCTaBMEHWE YCNyrv HauwHaeTcs C Aathl, YKa3aHHOR B AKTe Npuemku Yenyrn rno

NOAKNIOHEHWIO.

42.2. Onepatop BbicTaBnAeT AGOHEHTY cuYeT WM AKT npuemKu YCnyr Ha OCHOBaHWM MOKasaHWi cepTUdhMUMPOBaHHON

aBTOMATU3MPOBaHHON ccTembl pacyeToB ACP Onepartopa B COOTBETCTEMM C YCNoBMAMK 3akasos K [Jorosopy ao 5 (nAtoro)



4.2.3.

yucna PacueTHoro nepuoaa. AKT MpUeMKW YCNyr HanpaBnaAoTCs NO SNEKTPOHHON MoYTe, OpUriHans! HanpaBnAKTCA fI04TOBOM
CBAZLIO MNW KYPHEPOM C YBEAOMNEHNEM 0 focTaske. Cyet - (hakTypa BbICTABNASTCA B COOTBETCTBUK C HanoroseiM KOOEKCOM
Poccuiickoit @epepaunn.

ABoHeHT B TeueHue 5 (naTu) paGoumnx aHe co AHA NONY4YEHWA opuriHana AKT ripuemku Yonyr obazax nognucarts AKT. B cnydae,
ecnu B TedeHue 5 (nNATK) patoyux gHen AGOHEHT He NOANMCHIBAET NPEAoCTasNeHHbIA Onepatopom AKT NPYUemKK YCnyr n He
npepoctaenAeT OnepaTopy MUCHMEHHOTO MOTMBMPOBABHHOTO OTKasa, Ycnyra cuuraertca npuHsiToll ABOHEHTOM Ha CYMMYy,
yKa3aHHY0 B AKT NpUeMKiu Yenyr.

4.3. OTKa3 OT npuemMKu

43.1.

4.3.2.

433.

AKT npuemKut Yenyr no NOAKMIOHNEHNIO Wunm AKT fpuemki Yenyr, noarvcanHsie CToposami, YAOCTOBEPSIOT NpuemKy ABoHeHTOM
YCRyri No NoaxmoYeHWIo Wunu Ycnyru, npefocTasneHHsix emy OnepaTopom 3a yKa3aHHsI# nepuog, B nonHom obbeme.

Ecnu AGOHEHT He NOANNCHIBaET AKT NPUEMKI YCIyr Mo NOAKMIOHEHWO M/ AKT NpyeMkm YCnyr u He Hanpaenset Onepatopy
B MUCHMEHHOM BIAE MOTWBUPOBEHHBIA OTKA3 OT UX MOArNUCcaHua B TeveHue 5 (nATu) pabouunx AHeR co AHA NoNyYeHus Takux
AkToB, Ycnyra no noakntoueHnio/yenyra 6yfeT cuntaTeca npuHAToin ABoHeHTom Ges 3aMeYaHunit Ha AeHb NOANUCaHWA Takux
Axros OnepaTopom.

B cnyyae nonyueHus OnepaTopoM MOTUBUPOBAHHOIC 0Tkasa AGOHEHTa OT NOAMMUCAHUA AKTa NphemMKu Yenyr no NoAKMoYEHo,
Yenyr CTopoHb! NOANUCHIBAIOT MPOTOKON C AETamNbHLIM OMMCaHUEM HE0UeTOB, KOTOPLIE AOMKHE! GbiTh YCTPaHEHb! C LeMkio
noanmcanna Takoro Akta. OnepaTtop ycTpaHseT HefoUeThl B CornacoparHeie CTOpOHamM1 CPoKy.

4.4, WN3ameHeHWA B CPOKax peanu3auuu

441,

442

OnepaTop Brpase B OAHOCTOPOHHEM MOPSAKE U3MEHATL AATY HaYana npeaccTasneHns Yenyru, ecnu:

- OMNaTa CTOMMOCTI YCNyri No NOAKMIOYEHUIO He NPOU3BEAEHa B COOTBETCTBMM C yCnoBuAMM [1oroeopa 1 COOTBETCTBYIOWEro
3akaza;

ABOHEHT He npeaocTasun OnepaTopy HeoBXoaMMYI0 MHPOPMELIIO ANA NOAKMIOYEHUS K YCnyre B COrMacoBaHHbIe CropoHamn
CPOKK;

ABOHEHT He MpeaocTasun AocTyn K OBBLEKTY, He NOArOTOBMN NOMELLEeHKUe, MH(PaCcTPYKTYPY 1 HeoBXoanMoe AOoNONHUTeNbHOE
oBopyaosaHue B cooTBeTCTBMN COo CTaTtbein 5.4 [lorosopa cBOEBPEMEHHO U B MONHOM ofbeme B cnyyae, ecnv AnA OKasaHua
Yenyri Ha OFbexTe ABOHEHTa NpeaycMoTpeHa ycTaHoeka OB6opyA0BaHUs;

ABOHEHT BHEC U3MeHeHWs B 06BEM 1 CPOKK peanvzaliun 3akasa,

ABOHEHT He BLINONHUN UHLIE ASHCTBUA, HEODXOAUMBIE B LENAX peanu3auun 3aKkasa, B CPOKU U B COOTBETCTEWK C NOPAAKOM,
cornacoBaHHsIMK CTOpoHaMM.

B cnyyae 3agepxky NPESOCTABNEHWA YCAYrW MO NOAKMOYEHWID MO MNpUYMHE HECBOEBPEMEHHOTO BLINOAHEHMA WIN
HEBbINONHEHWA AGOHEeHTOM cBOoMX OBA3aTensCTe Mo Hacroswemy [loroeopy, mpogonxaiouieroca Gonee 3 (Tpex) AHed,
OnepaTtop Brpase NPUOCTAHOBUTL pafoThl B pamMKax MPeAoCTaBNEHUA YCNyru no noakmioqeHuto. BozobHoeneHuwe pabot
Npov3BOANTCA Nocne yeepomneHus AGoHeHTom Onepartopa 06 YCTPaHEeHUM NPUYMH, BbI3REBLINX 38AEPXKY NPEROCTABNEHWA
YCnym no NOAKMIOYERMIO M cornacosarus CTopoHaMm HOBOM ATkl NOAKNIOHEHUA K YCnyre.

5. [MNpaBa u oBazaxHHocT CTOPOH

5.1. Oneparop enpase:

51.1.
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MpUBAEKaTsL ANA OKa3aHWA YCRYri o NOAKITIOUEHUIO, BEINCNHEHUIO PaGOT No TeXHUYECKOoMy 0BCNYXUBaHNIO W AP., TPETLUX WL,
0CTaBaACh OTRETCTBEHHBIM 33 UX AeiCTBIA Kak 3a CBOW cobeTeeHHble, Mpu 31om AGOHEHT AaeT CBOE cornacue Ha nepepady
TPETLUM NULIaM AaHHEIX 06 AGoHEHTe, HeoBXoaUMBIX ANa okasaHua Ycnyr no fJorosopy.

MprUoCTaHOBKTL OKasaHWe YCnyr B Cydanx, NpefycMoTPeHHbIX HaCToALLMM [loroBopoM.

MameHaTs B OOHOCTOPOHHEM NOPAAKE Tapudtl B COOTBETCTBUM C NMOPAAKOM, M3NoXeHHoM B M. 5.2.1 [orosopa.

B cnyuae ecnu ABOHEHT B TeueHne 2 (AByx) KaneHaapHbiX MECALEB C [aTel OKOHYahuA PacueTHoro nepvoga He
ofifiauvBaeT/onnaumMBaeT He B nonHom ofbemMe oOKasaHHble YCnyru - yCTaHaefMBaeTCR aBaHCOBas cucTema onnatkl no
cornatueHno CTOpPoH.

5.2. Onepatop o6a3aH:

5.2.1.
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5.2.3.
5.2.4.

5.25.

WasewaTs AGoHeHTa yepes Caitt Onepatopa 06 uameHerini Tapucios 1 (unu) TapudgHLIX NNAHOB ANA OnNaTel YCNyri He MeHee
uem 3a 10 OHelt A0 BBEASHWS HOBLIX TApuAOB W (MNU) TapUhHLIX NNAHOB NUBO NyTeM PasMELLEHUA COOTBETCTBYHWEN
WHGOpMaLMM Ha caliT Onepatopa B MH(DOPMALMOHHO-TENEKOMMYHMKaUMOKHOH cetu "UnTeprer" www.itk.ru. CTopoHs!
MPU3HAIOT, YTO U3BElWeHue 06 uameHeHuM Tapuos W (M) TapudHblX NNAHOB ANA ONMNAThl YCHyr CBA3M, BO3MOXHO
OCYLIECTBAATL YEPEe3 YKaszaHHbI AGOHEHTOM aApec 3MeKTPOHHOM nouTel B n.14.14 [lorosopa, He meHee Yem 3a 10 (necats)
KaneHAapHbIX AHel A0 BBEASHWA B AeCTBUE TAaKUX U3MEHEHWH.

NeiicTByR B KaueCTBE ONEpaTopa CBA3W, OKa3blBaTk AGOHEHTY YCnyrn B COOTBETCTBUM C ASNCTBYIOLIMM 38KOHOAATeNLCTBOM
P®, TEXHU4ECKMMIN HOPMaMK M NPaBuiamu, NULEH3UAMM M YCNOBUAMIW HacToAwero [lorosopa.

Wasewats AGOHEHTa O NPOBEAGHUW NNaHOBLIX NpodunakTUyeckux paGoT nyTem pasmelleHna wHdopmauwm va Caiite
Onepatopa unu WHeiM criocobom.

YCTpaHATE HEWCNPaBHOCTM, NPENATCTBYIOWME NOMb30BaHMI0 YCyramu, ¢ YHeTOM TeXHUHECKOA BO3SMOXHOCTM B CPOK, He
npeeblwaowmrin 7 pabouux AHel ¢ paTtsl NOCTYMNeHWs 3aABkv ABOHEHTa, 33 UCKITIOYEeHWeM Cny4aes OTCYTCTBUA AOCTYNa
OniepaTopa K MECTy nospexaeruns (asapuu). HeMcnpaBHOCTY, BOZHWKILUE N0 BuHe AGOHEHTa, YCTPaHATL C yHETOM TEXHUHECKMX
BO3MOXHOCTE! 33 [OMONHATENLHYIO NNATY B COOTBETCTBUM C YCTAHOBNEHHkIMW OnepaTopoM Tapudiamu. CTOpoHb! Bnpase
ycTaHoBUTL B 3aKkase Ha YCNyry WHbie CPOKW YCTPaHEHUA HencrpasHOCTENM.

OBecneyuBaTh Ka4ecTBo Yenyr 8 COOTBETCTBMK C YCNOBMAMM HacToAwero [orosopa. MopAoK yCTpaHeHUA HeMCNpaBHOCTEH
onpepenseTcs CornaweHnem 06 3KCMyaTauUnoHHO-TEXHUYECKOM B3anmopeiicTaun CTopoH (Mpunoxetve Net.1 k [orosopy).

5.3. ADOHeHT Bnpase:

5.3.1.

5.3.2.

B criyuae Hecorniacus ¢ uaMeHeHusamMM Tapudios W (unu) TapudHeix nnaxos Ha Ycnyru Onepatopa cornacHo n. 5.2.1. [lorosopa,
OTKAa3aTbCA OT MCNONHEHUA .El.orosopa wnu otaensHoro 3akaza Kk [Jorosopy B OAHOCTOPOHHEM NOPAOKE NMyTEM HanpaBneHwa
COOTBETCTBYIOWERD NUCLMEHHOTO YBeAoMIeHnA OnepaTopy B Cpoku, obecnequmealolye nony4exue OnepaTopoM yeeaoMneHus
[0 [aThl BBEEHWs B AeiCTBMe HOBLIX Tapudos U (unu) TapudHbix nnavos. OTCYTCTBUE B yKa3aHHbLIA CPOK MUCLMEHHOMO
yBeAOMNEHMs B anpec Onieparopa 03HauaeT corfiacue AGOHEHTa Ha Nofb30BaHue YCNyrami 1o U3MEeHeHHLIM Tapudam 1 ()
TapuHbIX NNaHoB. Mpy HeoBXOAUMOCTY, ANa aKTyanuaauni Tapiudos 1 (unu) TapuHex nnaHos, CTOPOHB! NOAMMCHIBAIOT
3akas Ha Ycnyry B HOBOI peaaxkumu.

OBpatuThCa K ONepaTopy 3a NPeACTaBNeHNeM AONONHUTENLHOIA MHGOPMAaLMM 06 OKasaHHbIX Ycnyrax («[leTanusauma cuetan)
M0 YKa3aHHLIM AGOHEHTOM AATaM WM NEPUOAY, 33 UTO MOXET B3UMATLCH OTAENLHAA NNaTa B COOTBETCTBUN C YCTAHOBAEHHOM
OnepaTopoM CTOMMOCTbID. [JeTanu3auvs cyeta Nno TEeNemaTM4ecKUM YCryram CBS3W COAEPXMT AaHHble O BpeMeHu u
NPOSOMXMTENBHOCTI CeaHcoB focTyna (6e3 ykasaHuA NOCeLLAEMbIX CaiToB).



5.3.3.

OtkazaThca OT Bcex nubo kakmx-nubo na Yenyr, nuckMerHo yeepomus Onepatopa He meHee dem 3a 30 (TPvpuaTe)
KaneHaapHsIX AHER 40 npearnonaraeMoil faTh! OTKMIOHEHHA YCnyri.

5.4, AGOHeHT 00A3aH:

5.4.1.

54.2.

54.3.
5.4.4.

5.4.5.

54.6.
5.4.7.

5.4.8.

54.9.

5.4.10.

54.11.

BuinonHATe Bce TpeGoBaHwa ®egepantbHOro 3akoHa «O CBA3WM, VHOE [AefCTBYIOWEE 3aKoHOAAaTenocTBo Pocemiickoi

depepaumy, ycnosua Hactoslero [lorosopa, Briouan MNpunoxerus, [lononHuTenbHbIe Cornatenna u 3akasbl, ABNALLMECH

HEOTHEMNEMON HacThI0 HacTosAwero Jorosopa.

Onnauveats YCNyry B MOPAAKE W B CPOKY, NPEAYCMOTPEHHbIe HacToswmm [loroBopoM, @ TaKkke perynapHo cneure 3a

COCTOSHUEM CBOEra JTMLEBOro CHEeTa, Ha KOTOPOM YYWTLIBAETCA BCH MHDOPMaLWA O NPEAOCTaB/IeHHEIX AGOHEHTY Yenyrax u

NPOoW3BEOEHHEIX UM NNaTexax.

CBOEBPEMEHHD, HE DEXE OHOTO Pa3a B HEAeNIo, UMTaT 1 NPUHUMATS K CBeAeHUI0 MHAhopMaLmio, HanpaenaAemyto OrnepaTopom

1O SNEKTPOHHOMY afpecy, ykasaHHomy AGoHeHTOM B . 14.14 [loroBopa, a Takke PasmelleHHyto B JnuHom kabuxeTe.

HesamennutensHo B nucbmeHHon diopme coobuiate OnepaTopy:

- 0 NpexpalLeHun y ABOHeHTa Npaea BnageHua 1 (unu) nons3osainA OGBEKTOM, B KOTOPOM OKa3elBaloTcA Yenyru,

- 06 N3MEHEHUWN CBOEr0 HAUMEHOBAHWS, CMEHE I0PMANHECKOTO 1 (MNK) NoYToBOoro appeca, 6aHKOBCKUX PEKBU3UTOB, HOMEpPa
TenedoHa, daKca, appeca ANeKTPOHHON NouThl;

- 06 yTparte naeHTUMKALMOHHOrO MOAYNA (CUM-KapTh).

B cnyyae He U3BELIEHUA WNWM HAPYLEHUA HACTOALIEro NyHKTA AGOHEHT CamOCTOATENbHO HECET BCE PUCKU HaCTynneHuA

HErATMEHLIX NOCNEACTENI 1 06A3YETCA BOIMECTITL OnepaTopy NOHECEHHEIE B CBA3Y C HApYLUEHMeM AaHHOI nyHKTa [lorosopa

yBLITKI.

ObecneunsaTb KOHWASHUMANBEHOCTL MPUCBOEHHBLIX ABGOHEHTY AYTEHTMHMKEUMOHHBIX AaHHLIX. ABOHeHTY 3arpellaerca

PacnpoCTPaHATE AyTEHTUDUKSLIMOHHBIE AAHHBIE KaK CBOMW, TaK U CTABLUME MY UBBECTHLIE ABHHBIE TPETLUX JINL, NOMEL3YIOLUMXCA

Yenyramn OnepaTtopa, skiioyas oB1LeAoCTyNHbIE PECYPCH UHTEPHET-CeTH (popyMbl, HaTbl U T.M.).

CobnoaaTh MpU UCNONb30BaHMKM YCnyr, okasbiBaembix ONepaTopoM, HOPME! POCCMIACKOrO 3aKOHOAATeNLCTBa, B TOM YMcne: B

oBnactu peknamb!, MHopMaLIMK U MHhopMaTU3aUMK, NATEHTHOTO NPaBea, aBTOPCKOro Mpasa W CMEXHLIX Npas.

O6ecneunTb AOCTYN nepcoHana OnepaTtopa WMAK MPUBNEYEHHSIX UM TPETEUX ML, Ha OBBLEKT ¥ B NOMELLEHMA ABoHeHTa AnA

nposeaerus paBoT nNo NOAKMNIOHEHNIO K YCAyram v oCyLLeCTBNeHUA PEMOHTHEIX paboT.

Ha Bce spemn aeitcTeuA HacToswwero floroeopa o6ecneunTs COrnacosaHue U pelleHne BCexX agMUHNCTPaTUBHBIX, hHaHCOBbLIX

W TexHMUecKux Bonpocos Ha Tepputopuu ceoero OBkekra, nomeuledus (3naHus) ANA Opralusauvy NPEnoCTaeneHwa

Onepatopom Ycnyr. Ecnu ana peanusaumu 3akaza oT AGoHeHTa notpebyeTca NonydeHve Kakux-nubo nuueHsui uiunm

pa3pelLeHIit, KaK-TO: MPaBo MCrOfNb30BaHUA TeNnedoHHON KaHanM3aumu, He OTHOCALUENCA K BEeIeHNIO onepaTopos ofuwero

HONb30BAHWA, ANA OPraHW3aLMK fIMHWIA CBA3W, NPaBo AocTyna Ha O6LeKT, PAaspeLleHre Ha YCTaHOBKY O6opynosanna, AGOHEHT

ofecneuut nonyyeHue TAKUX TNULEH3MA WWNK paspelieHuid Y COOTBETCTEYIOLWMX opraHoe/xo3aicTaylowux cybbekTos

CBOEBDEMEHHO W 33 CBOW CUET.

OfecneunBaTh COXPaHHOCTL W He BMeluMBaThcA B paboty oBopyaosaHusi OnepaTopa, nepeaaHHoro ABoHeHTY Ha nepuon

okazaHus Yenyr no [lorosopy, v He OCyLLEeCTBNATS CBOMMU CUNaMK UM CUNaMN TRETBUX ML, TEXHUHECKOS oficnyxusaHue unu

pemoHT o6opyaosaHua Onepatopa.

OBecneunTh TeXHUYECKME, BAMWHNCTPATUBHBIE U NPOTPaMMHBIE Mephl, HeOBXOANMEIe ANA 3atumTel 0BopyAcBaHus AGOHEHTa

OT HECAHKLIVOHMPOBAHHOTO A0CTYNa TPETLUX Nl U NoTpebneHns Yenyr HeyCTaHoBIIEHHBIMW NMMLaMK, NDUHUMaTL Haanexaluue

MepbI 0 TAKOM HACTPOMKE W 3aLMTe CBoero 06OpyAOBaHKA, KOTOPLIE MPENATCTEORANK Bkl HEAOBPOCOBECTHOMY MCNOSIB30BaHMIO

3Toro oBopynosaHuA TPeTbUMK nuuamu. ABOHEHT HeceT MOMHYI0 OTBETCTBEHHOCTk 33 TEXHUUYECKYIO 3KCMITyaralyio CBOEro

o6opyaoBaHUA, BKMICYaR nporpammHoe ofecnedeHue (ropaepxaHne WCnpaBHoro  (YHKUMOHMPOBAHUA, BHIMOSHEHWE

DErfiaMEHTHBIX M PEMOHTHbIX PaBoT, KOH(MTYpUpOBaHHE, BAMUHICTDUPOBAHIE, YNpasneHue [AOCTYroM K 060py0BaHMio, B TOM

YUCTE YNPABNEHUE AUCTAHUMOHHBIM OCTYTIOM K YCyram, OkasslBaeMbiM Ha ero OCHOBE), @ TaKxXe BbirofiHeHue TpeboBaHuit

MHOPMALIMOHHOM Be30NacHOCTH B NpoLecce noTpeGneHua Yenyr. AGOHEHT AOMKeH OnepaTuBHoO (B TeueHue yaca) CBA3aTheA

¢ OnepaTopom NpW OBHapyKeHWM Cry4aeB HEeCaHKUMOHMPOBEHHOrO notpebneHus YCyr HeyCTaHOBAeHHbIMW nvuaMu C

vcrons3oBaHem obopyaosaqua AGoHeHTa unu oBopyaosatua OnepaTopa, NnepeAaHHoro ABOHEHTY Ha NEepUOS oKasaHua Ycnyr

no dorosopy.

ABoHEHT KoMneHcupyeT OnepaTtopy yBLITKN B Cnyyae yTpaTsl unu nospexaeHna O6opynosatua (3a ucknioueH1em yOBITKOB,

BOZHWKLLMX 0 ByHe OnepaTopa) B COOTBETCTBUM C AERCTBYIOLIMM 38KOHOAATENLCTBOM.

ABOHeHTY 3anpeLLaeTca CoBeplLaTh JEHCTBNA, KOTOPbIE MOTYT NOBNeYL HapylweHne HopmarnbHol paboTel Apyrix AGOHEHTOB

wvnv nonb3oBaTeneil Yenyr, a Takxe WCNonk3oeaTh npepocTaenaembie OnepaTtopoM Ycnyru Takvum ofipasom, 4Tobsl 370

CO3/AABAN0 Yrposy 300poBkio M 6e3onacHocTv Moael, GeaonacHocT U 060pOHOCNOCOBHOCTY FocyapcTea.

5.5. Onepatop NOZNKUCaHWeM HacToAlWero [loroBopa NOATBEPKAAET CBOE COOTBETCTBUE TPEDOBAHUAM K Y4ACTHUKAM 3aKkynku B
COOTBETCTBUN C YacTbio 1 cTaTei 31 GepepansHoro 3akoHa ot 05.04.2013 roga Ne 44-93.

6. CroumocTk Yenyr

7.

6.1, Ecnu MHOE He ykasaHo B 3akaze, CToMMOCTb Yenyru, npegoctaensemoit Onepatopom AGOHEHTY B pamkax 3axasa, COCTONT U3:
- eOVHOBPEeMEHHON CTOMMOCTW YCnyri Mo NOAKITIOYEHUIO;
- EXEMECAYHOR CTOMMOCTH YCnyri.
CTOMMOCTS YKazbiBaeTcA B 3akaze B pOCCUiickmx pyBnax ¢ yuetom HEC Mo cTaske YCTaHOBMEHHOM 3aKOHOAATENLCTBOM POCCUACKOM
denepaumm.

6.2. Llexa [orosopa, Ha Beck CPok AeitcTeuna [oroBopa, He AomkHa npesbiwaTts 125 400 (cTo ABajuaTh NAThL TEICAY YeTbIpecTa) pybneit
00 koneex, B Tom 4Yucne H/C, NpeAyCMOTPEHHEIA ASACTBYIOLMM 3aKkoHoAaTenscTeom P. Liena [lorosopa ABNAETCA TBEPAOH U He
HanaraeT Ha ABoreHTa oba3aTenscra 3akynate Yenyr Ha ecto LeHy Jorosopa. B ueHy [lorosopa BkNOYEHb! BCE PACXOAL!, CBASAHHbIE
C HaANEXaLLUM BEINONHeHUeM 06s3aTenscTa no Jorosopy (C y4eToM PAcXOA0B, HANoroB U ApYrux 0BA3aTensHeIX nnaTexei).

Ycnosus Onnathkl

7.1. Cucrema onnatst Yenyr ykassieaetca B 3akaze. BoaMOXHbI cregylolmve Buakl Onnatsl:

- 8BaHCOBAA CUCTEME;
- onnara ycnyr NoCpeAcTBOM OTNOXEHHOro Mnnarexa;
- onnara no akTy oKasaHus ycnyr.

7.2. Ecnv 3akasom k [oroBopy onpeneneHa apaHcosas cucTema onnatel Yenyr OnepaTopa, To He nozaHee 5 (NATOro) Yicna mecaAua,
npeawecTeyolero OTueTHoMY nepuody Onepartop, BiCTABnAeT AGOHeNTY CHeT Ha onnaty Ycnyr OT4eTHOro nepuoaa. ABoHeHT
0673aH ONNaTUTh BhICTABNEHHLIH ONepaTopoM cUeT He nosaHee 3 (Tpex) pabouux AHed o Haksana onnauveaemoro OTUETHOrO
nepuoga. OnepaTtop UMeeT NPaBo He NpeaocTaenaTs, Yenyrn AGOHEHTY Npy NonHOM MCNONL30BaHUM CPEACTB Ha ero Jluuesom cyete



7.3.

7.4.
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7.6.

7.7.
7.8.
7.8.

7.10.

#1.

7.12.

7.13.

7.14.

UMW NPW HEIOCTATOHHOCTW CPEACTs Ha IUUEeBOM cuyeTe ANA CNUCaHWA exXemecauHoi AGoHenTekol nnatel. Joctyn ABoHeHTa K
Yenyram Bo306HOBNASTCA Nocne NononHexa AGOHeHTOM ceoerc Jluuesoro cyeTa B obbeme, HeobBXOAMMOM U AOCTaTOMHOM ArA
CrMCaHWA eXeMecAYHoi AGOHEHTCKOM MnaTkl B NoNHOM obbeme.

Ecnv 3aka3oM K [JoroBopy NpefycMOoTpeHa cucTema onnarsl YCyr nocpe/icTeoM OTIOXEHHOro nnaTexa, Oneparop BeicTasnaet
ABoreHTy cuet ha onnary hakTU4ecKu okasaHHbIx Yenyr He nosaHee § (naToro) umuena PacueTHOro nepuosa ¢ nepegausii ero Konuu
MO INEKTPOHHOM NOYTE K NOCNEAYIOWMM HanpaBneHuem opurnHana AGOHEHTY o nouTe,

MMpu onnate Yenyr nocpeacTBoM OTNOXEHHOMO nnatexa AGOHEHT OnnaqMBacT cyeT 33 Yenyru OnepaTtopa He no3gHee NnocnegHero
uncna PacueTHoro nepuoaa.

Ecrn 3akazom K [JOroeopy npemycMoTpeHa cucTema onnatel Yenyr NocpeacTBOM nnarexa 3a (akTMYecki OKa3aHHbIe yenyru,
OnepaTop BLICTAENAET ABOHEHTY CHET Ha OnslaTy (aKTUHECKN OKa3aHHBIX YCAYT U aKT Npruemku Yenyr He no3aHee 20 (ABapuatoro)
YMCNE NepUoAa, CNEeAYIOWEro 3a PacueTHLIM, C NepefaYell ero KoUK Nno 3NEKTPOHHONW NoYTe W MOCNEAyoUMM HanpasneHuem
opuriHana ABOHEHTY Mo nouyTe fMbo MOCPEACTBOM CUCTEMbI 3MIEKTPOHHOrO pokymexToobopota (300). ABoHeHT onnadueaer
(PaKTU4ECKM OKa3aHHBIe YCryri Ha OCHOBaHUM c4eTa B TeueHne 10 (pecaru) paBouunx oHed ¢ aartel noanucaHus CTopoHamu AkTa
npuemku Yenyr.

B crnydyae HEOMnaTel CYETa B YCTAHOBNEHHBIA cpok, OnepaTop Bnpase MPUOCTAHOBMTE OKa3aHWe YCnyr ABoHeHTy. Onepatop
BO30BHOBNAET OKa3aHue ABOHEHTY Ycnyr B TeueHue 1 (0AHOrO) paBodero AHA CO AHA NpenbABNeHus ABGOHEHTOM MAETEXHbIX
[I0KYMEHTOR, MOATEEPXAZIOLMX NMKBUAALMIO 3810/KEHHOCTU N0 onfare YCnyr B MofiHoM ofbeme AnA TenemaTuyeckon ycnyr
CBAZM K B Te4yeHue 3 (Tpex) paboumnx aHel — ans TenedoHHbIX U UHBIX YCNYF CBA3HU.

ECRv MHOE He YKa3aHo B NPUIoXeHUsX unu 3akase, B cnydae ecrv nogknioyerue AGoHeHTa K Ycnyram npoussoauTca He C Hadana
KaneHaspHOro MecAua (HenmomHbIA KaneHAapHeIi Mecal), AGOHEHTCKan MNnara v BXOAAWWA B Heé TPahUK/KONUYECTBO MUHYT
PacCUUTBIBAIOTCA NPONOPLMOHAIBHO KOfIMYECTBY /IHEH, OCTABLIMXCA A0 KOHUA PacyeTHOro Nepuoaa.

ABOHeHT 06A3aH onnauneaTs AGOHEHTCKYIO NnaTy 3a Yenyri 40 MOMEHTa NPpeKpalueHus AeiCTeNa HacToswero [orosopa. ABoHeHT
BNpaBse BHOCUTb aBaHCOBLIE NNATeXu B paamepe Gonbluem, Yem ABOHeHTCKan nnata 3a Yenyru.

Ecnu B 3aKkale He ykasaHo MHOE, Onnarta NofiHOM CTOMMOCTM YCyr Mo NOAKMIoHeHUo NpoM3BoavTCA ABOHEHTOM aB3HCOBBIM
meTofiom B TeueHwe 10 (pecatn) paBouunx AHeil © aaTkl BCTYNNeHA 3akasa B cuiy.

Onnata cToMmocTu yenyr no [oroBopy, ccyllecTenAetcs B py6nax Poccuiickoi ®Penepaumm 8 BesHanM4Hoit thopme no pekBr3nTam
Onepatopa, ykasaHHbIM B [lorosope. He gonyckaetca ocyuwiecteneHne AGOHEHTOM onnatkl 3a Ycnyrn 4epes TepmMuHars
ONEepaTopoB NNATEXHBIX cucTeM. [leHexHas CyMMa (KOMUCCHUOHHbIS), yaepxusaeman ¢ AGOHEHTa KDEAWTHEIM yupeXAeHUem
(6aHKoM), OTHOCWTCA Ha pacxofbl AGOHEHTa W B CHET ONNaTtel YCIyr HE BKMIOYaeTCaA.

YyeT Yenyr AGOHEHTa OCYLLECTBASAETCHA HA OCHOBAHWW [aHHbIX CEepTU(NLIMPOBAHHOM aBTOMATHM3NPOBAHHOK CUCTEMbl pacyeToB
(ACP) Onepatopa. WHcopmauus ACP OnepaTopa NpUHUMEETCA KaK eAMHCTBEHHOE M A0CTATOYHOE OCHOBaHMe AnA ydeta
noTpe6neHHbix AGOHEHTOM YCyr 1 BLICTABNEHWA CHETOB U HE MOAMEXUT AOKA3bIBAHMIO CO CTOPOHE Oneparopa.

B cpok He nosgHee 25 (OBafuate MATOrO) yucna MeCAUa, CMeAylollero 3a OTHeTHLIM KBapTanoMm, a Takcke npu NpexkpalieHm
(pacropxexun) Jorosopa CTOpoHL! NPOBOAAT CBEPKY B3aUMOpacHeTos.

CTOpPOHE! OCYLLECTBNAIOT CBEPKY B3aMMOopacH&Tos no [lorosopy ¢ 0hopMNeHVEM ABYCTOPOHHEro akTa CBEpPKW PacyeToB.. AKT cBEpKA
pacuetos coctaenseTcs CTopoHamu B 2 (ABYX) 9K3eMNNAPaXx, KaxXAbli WX KOTOPBIX AOSXEH 6biTb MOANUCEH YNONMHOMOYEHHbIM
npeacrasutensamy CTOPOH, C NPUNCXEHWeM AOKYMEHTOB, NOATBEPKAAIOLLMX NONHOMOUMA JIUL, NOANMCHIBAIOLLNX aKT CBEPKN.

B cryuae Henonyyerus OnepaTopoM NOANMCaHHOro AGOHEHTOM &KTa CBEPKY DAcueToB, KOTOpKI Bbin HaNPaBIeH B aapec AfoHeHTa
Onepartopa, WA MOTUBUPOBaHHBIX BO3PaXeHuii Ha Takoi akT B TeueHue 10 (AecATH) KaneHAapHbIX [OHeil ¢ gaTtel HanpasneHus
ABOHEHTY aKTa CBEPKU PACHETOB, TAKOI KT CYMTAETCA COrnacoBaHHsIM AGoHeHTom Ge3 3ameHaHuin.

CTOpOHBI MPEeAYCMOTPENM, YTO aKThl CBEPKM PAcUETOB HANPaBNsIOTCA ofHoi CTopoHoi apyroit CTopoHe B Bufle CkaH-Komuu
[OKYMEHTA MO 3NEKTPOHHON NoYTE N0 CREAyoLuMM aapecam:

€O CTOPOHbLI ABoHeHTa - shkola24@mail.ru.

CO CTOpOHB! OnepaTopa - aApec 3MeKTPOHHOM NOYTHI, YKa3aHHbIi B aKTe CBEPKWU pacyeToB 6o B CONPOBOANTENBHOM NUCEME K
aKTy CBEPKW pacyeTos.

AKT CBEpKW PacyeToB, HanpaeneHHbIi oaHoM ue CTOPOH MO BbILUEYKA3aHHOM 3NEKTPOHHOM NoYTE B BUAE CKaH-KONWK AOKYMEHTa,
npuanaeTcA CTOPOHaMKM MMEIOLWMM IOPUANYECKYI0 CUAY, ABNAETCA HaAnexaliyMm [OKas3aTensCTBOM W NPUpPaBHUBAETCA K
[OKyMeHTam Ha BymaxHom HocuTene.

®akT nocTynneHus Ha cuet Onepatopa asaxca ABOHeHTa no HacToalwemy [loroBOpy SBMAETCHA MOMHLIM U 6e30roBopoUHLIM
aKuUenToM (MPUHATUEM) YCROBUIA AaHHOro [loroBopa, To €CTk AGOHEHT B COOTBETCTEUM C AEHCTBYIOILUM 3AKOHOAATENECTEOM (n.3
CT. 438 I'paxaaHcKoro Kogekca PM) paccMaTpyBaeTCs Kak nuuo, BCTynuewee ¢ OnepaTtopom B A0MOBOPHLIE OTHOLIEHWA.
DduHaHCHpoBaHue HacToALero [1oroeopa ocyLWecTBnsaeT 3a cHeT BHeBIOAKeTHBIX CPeAcTs.

8. OtBeTcTBeHHOCTL CTOPOH

8.1.
8.2,

8.3.

8.4.

8.5.

8.6.

8.7.

3a HeucronHeHue NMBo HeHaanexalluee ncrionHeHe obsazatenscTe no fJorosopy CTOPOHLI HECYT OTBETCTBEHHOCTL B COOTBETCTBUN
C AefCTBYIOWYMM 3aKoHoaaTenscTeom Poccuiickoin ®eaepaunn.

Hw ogHa M3 CTOpoH HE HECeT OTBETCTBEHHOCTM rneped Apyroi CTopoHoW 3a niobbie KOCBEHHBIE NOTEPU WNW UX NIOCMEACTEUA, B
YACTHOCTW 38 OCTAHOBKY NMPOM3BOACTEA, yTpauyeHHbi GU3HeC wnu BLIroAy, HE3aBMCKMMO OT TOro, MOrna Wnk HeT ata CropoHa
NpeABVaeTb BO3MOXHOCTL TaKWX NOTePs B KOHKPETHON CUTYauun. _
ABOHEHT HeceT OTBETCTBEHHOCTb 33 NMioBblie ASNCTBUA TPEThbMX MWL, MMEBLLME MECTO no BuHe ABoHeHTa NpW KCNONb30BaHUM
MONbL30BATENLCKOTO (OKoHEeUHOra) oBopyaosarna ABCHeHTa, AYTEHTUDUKALMOHHBIX AaHHEIX AGoHeHTa, a60HEHTCKOro HOMepa uiu
IP-appeca, BeigeneHHoro AGOHEHTY, a Takke WX NoCneacTeunA.

lpaHuua OTBETCTBEHHOCTM WCMPaBHOrO (yHKUMOHMposaHus o6opyposakwAa Onepatopa 3akaH4YMBAETCA Ha NOpTy 3TOro
oBopyAoBaHUA, BLIENEHHOM ANA MOAKMIOYEHWA MONb30BATENLCKOTO (OKOHeuHoro) oBopyAcBaHus ABoHeHTa. [paruubl
oTBeTcTBEHHOCTM Oneparopa npy NpeaoCTaBneHuu yenyr TenedoHHON CBA3M ONPeaenAlTeA MHAUBUAYANLHO, B 38BMCUMOCTH OT
TEXHONOMMK MOAKNIoueHuAa AGoHeHTa. CTOpPOHLI BNpaee YCTaHOBWUTE B 3aKase Ha YCAyry WHble YCNOBUS TpaHWubl 30HbI
OTBETCTBEHHOCTH Mexpy OnepaTtopom u AGOHEHTOM.

OnepaTop He HECeT OTBETCTBEHHOCTY 3a paboTel, HeO6X0AMMBIE ANA peank3aln 3aKasa, BoinonHAemMbie AGOHeHTOM 6e3 KoHTpona,
pykoBoAcTea wiunk Ge3 npeaycMOTPEHHON oTBeTCTBEHHOCTM OnepaTtopa, a Takxe 3a NOBPeXAeHWs, BbiaBaHHbIe [eHcTBnaAMU,
YNYLLEHUAMY MAKM HApYLIEHWEM HaCTOALLEro Llorosopa ynonHoMOHeHHLIMU AuLami ABOHeHTa.

B cny4asx, ecnv no suHe Oneparopa MNpoMCXOAWT 3apepXka Havana npeaocTasneHns Yenyrv, AGOHEHT BMNpaseé B3LICKaTe C
Oneparopa neHn & paamepe 0.1 (Homb uenbix oaHa gecATan) % OT CTOMMOCTU YCiyru No NOAKMIOHEHNIO, HAYUCTIAEMBIE 38 KEKAYH
MOMHYI0 HEAENIO 33[EPXKW, COBOKYNHAA CYMMa KOTOPbIX HE AONKHa MpeBbiWats 4% OT yKazaHHOW CToMMOCTM Ycnyru no
NOAKMIOYEHMIO.

Ecnu MHoe He yKa3aHo B COOTBETCTRYIOWEM NpunoxeHuu ¢ onucanuem Yenyri unu 3akase, Onepatop rapaHTupyet KoahhuumeHT
[OCTyrnHocT Yenyru e meHee 99.9%.

B cnyuae HapylweHua AaHHoro ofAsatensctea no BuHe Onepatopa AGOHEHT WMEET MpaBo Ha MoNy4eHWe KoMMeHcauun, npu
pacyeTax KOTOpOW NPUHUMAETCA, UTO CTOMMOCTB OAHOrO Yaca coctaenset 1/720 oT BenuHnHbl MKCUPOBEHHON EXEeMEeCAYHON
nnatel, yKkasaHHo# B 3akasze. Bpems [lpepeiBaHvA NpeqocTasneHwa YCnyrv (3a BblHETOM He KOMPEHCMPYEMOro BpemeHu
MpepsiBaHuA NPeAOCTABAEHWA YCNYrt COMNAcHO YKa3aHHOMY B L@HHOM MNyHKTE KOS(MNLMEHTY LOCTYNHOCTH) OKPYTAAETCA [0



8.8.

8.9.

8.10.

8.11.

LUEnoro KONMWYECTBA YacoB cregylolmm ofpasom: B Gonblyio CTOPOHY, ECNMKA HernonHeld yac coctasnser Gonee 30
rocnenosaTenbHbIX MAHYT, B MEHLLUYIO CTOPOHY, €CIiK HEMonHbIA yac coctasnsaeT 30 NN MeHee MoCNefoBaTEeNbHbLIX MUHYT.
KomneHcauus npeacTasnaeT cofol copasmepHoe yMeHbLLIEHUe CTOMMOCTM YCnyru B criyyae, ecnu MNpepeieanne npeaoctasnedus
YCryrs MpeebiCUno HEKOMMEHCMpYeMoe BpemA (3Ha4YeHwe KOTOpOro OMpeAenAeTtcA B COOTBETCTBMM C koahhrumeHToM
[AOGTYNHOCTW, NPUBEAEHHEIM B cooTBeTcTRyiowemM [MpunoxeHun). KomneHcauus npuMeHseTea K CueTy, BLICT3BNeHHOMY 2 TOM
nepuoge, B KoTopoM Onepatopom Gbin 3akpbIT NUCT perncTpaumum Npobnem (ANeKTPOHHBIA AOKYMEHT MHOPMALMOHHOR CUCTEMBI
Onepatopa, coaepxXawuii uHpopmaLmio o npobneme OT MOMEHTa ee BOSHUKHOBEHWA A0 3aKpbITHA). 3aNpoc Ha KOMMNEHCALMIO
HANPAaBNASTCA MO 3MEKTPOHHON RouTe, yKa3aHHo# 8 n.14.14 [orosopa, He nosaxee 10 (aecATOro) Yucna crepyiowero 3a Pac4eTHBIM
MepHoAIoM, OPUFrkHaN HanpaensaeTcA No4Toi. Ecnu Takoit 3anpoc ot AGoHeHTa He nocTynun B yKazaHHbIi CpoK, TO Nepepacyer He
npou3soaunTca.

OBLas CyMMa KOMMEHCAUMI He MOXeT npeebiwaTtk 20% (ABaAuaTh NPOLEHTOB) OT CYMMBI XEMEeCAYHOR NNaThl CTONMOCTH Yenyr
3a nepwog, B KOTopom Bbina OKkasaHa CooTBETCTBYIOWER Yenyra.

B cnyuasx, ecni no BuHe ABOHEHTA MPOMCXOAWT 3aAepXKa Havana npeaocTaenexus Yonyrv, Onepartop Bnpase B3bICKaTk C
ABoHeHTa nexu B paamepe 0.1 (HONb Uenbix oaHa aecaTan) % OT SANHOBPEMEHHON MNaTkl CTOUMOCTH YTy No NOAKMIoHeHo,
HEUVICHABMBIE 33 KaXYI0 MONHYIO HEfISMIO 3a8ePXKM, COBOKYIHARA CYMMa KOTOPLIX HE AOMXHA MPEeBLILETE 4% YKa3aHHOM CTOMMOCTH
Yenyrv No NogxaYeHnio.

B criyyae npocpoukm niarexei, koTopsle ABOHEHT AomkeH NPOM3BECTU B COOTBETCTBUM C YCNOBUAMU Ooroeopa, OnepaTop enpase
B3bICKaTh ¢ AGOHEHTa neHu B pasmepe 0.1 (HOMb LENbIX oaHa fecATan) % OT CYMMb! NPOCPOYEHHBIX rnatexeit 3a Kax el AeHb
NPOCPOHKM, ECNM MHOE HE NPeAyCMOTPEHO B COOTBETCTBYIOLEM MpunoXeHnu.

B cryyae HapylueHis AGOHEHTOM CBA3aHHBIX C okasaHuem Ycnyr TpeBosaHui, YCTaHOBNEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoi
depepaLian 1 HaCTOALLMM [0rOBOPOM, B TOM UMCTE HAPYLIeHUsA CPOKOB ONfaThl 0KasaHHsix Yenyr, Onepatop Brpase NpuocTaHoBMTL
oKazaHue YCnyr A0 YCTPaHEHWA HapyLLeHWs, NucsMeHHo yeeaomus of 3Tom AGoHeHTa. CTOPOHB! NPU3HAIOT, YTO HanpaeneHue
yBEOOMNEHWA O NPUOCTEHOBNEHUM YCNyr NOCPEACTEOM 3MEKTPOHHOW MOYTBl NPUSHAETCA HaANeXalwym AUCbMEHHEIM
yeegoMmneHuwem ABoHeHTa.

B cnyuae He YCTPaHEHUs TAKOrO HapylleHun B TedeHue 6 (WecTu) MecAues Co AHA MOSyyeHns ABoHeHTom or Onepatopa
YBEIOMIEHMA B NUCEMEHHOM (hopMe O HaMEepeHUU NPUOCTaHOBKTL OkasaHue Ycnyr OnepaTtop B 04HOCTOPOHHEM MOPAAKE Bripase
pacToprHyTh [orosop.

Orepatop He HECET OTBETCTBEHHOCTY 3a CoflepXanme WHhapMaLmm, nepeaasaemoi AGOHEHTOM MO CETAM 2MEKTPOCBA3M.

9. OcHoBaHuA OCBOGONAESHWA OT OTBETCTBEHHOCTH

9.1.

9.2

9.3.

9.4.

CTOpOHBI 0CBOBOXAAIOTCA OT OTBETCTBEHHOCTH 38 YACTUYHOE MU MOMHOE HeUCToNHeHe 0BA3aTENLCTE MO HACTOALLEMY Oorosopy,
©CfM OHO ABWMOCH CHEACTEBUEeM HENpeofoNnvMON CWMbI, TO ECTh YPE3BLIYAWHLIX M HENPeAOTBPaTUMBIX MPU AAHHBIX YCIOBUAX
OBCTOATENLCTE (MOX@pa, HABOAHEHWS, 3eMNETPACEHWA, YparaHa, SMUAeMUM, BOBHHHIX AEACTBUA, 3anpeTuTernbHelX aKTos
3aKOHOAATENBHBLIX UMK MCNONHUTENbHLIX OPraHoB BRACTK W APyrux OBCTOATENLCTB, HaxOAAWMXCA BHE Pa3ymHOro KOHTpona
CTopoH) 1 ecnu 3T 06CTOATENECTBA HENOCPEACTBEHHO NMOBNUANKW Ha UCTIONHEHNE HACTORALLEro Dorosopa. CtopoHa, noaeeprilancq
[eiCTBUI0 0BCTOATENBCTB HENPEOAONNMON CUMk!, 06a3aHa B TeveHue 10 (AeCATY) KaneHAapHLIX AHel YBeAOMUTL APYTYIO Cropony
0 HaCTynmneHy Takmx 06CTOATENLCTE, NP STOM CPOK MCNonHeHKua 0643aTenbCTB Mo [lorosopy NepeHoCUTCA COPa3MEPHD BPEMEHK
[EVCTBUA YK338HHbIX 0BCTOATENLCTE 1 BPEMeHU, TPEBYeMOoro AnA YCTpaHeH!s uX NOCAEACTBMIA.

Ecnu OBCTOSTENLCTBa HENpescaonumMoil cuns! ((hopc-Maxop), Nepuos AEMCTBWA KOTOpeIX npesblwaer 60 (wecTbaecar)
KaneHOapHbIX AHEN, BbI3LIBAIOT CYLLECTBEHHOE HapyLIBHHE UM HEMCNONHeHue 06AzaTensLCTa No HacTosLemy [lorosopy, TO KaxXaas
CropoHa UMEEeT NpaBo NPeKpaTUTL ASCTBIE HacToswero [lorosopa, Hanpasue Apyroi CTopoHe COOTBETCTBYIOUWEE YBEAOMIIEHNE
He no3aHee, Yem 3a 15 (NATHaAUaTL) KaneHAapHbLIX AHe A0 NpeAnonaraemoil AaTel PACTOPXEeHWA HacToAwero [Jorosopa.
OnepaTop HE HECET OTBETCTBEHHOCTM neped ABoHeHTOM 3a yilep6 ro6oro poaa, noHeceHHbI AGOHEHTOM 13-38 yTepu CBOMX
AyTEHTUDUKALIMOHHBIX ABHHBIX, @ TAKXKE B Cy4ae HECaHKLMOHUPOBAHHOMO AOCTYNE TPETBUX NN K AYTEHTU(DNKALMOHHBIM AaHHBIM
AbBoHeHTa nubo K BblgeneHHol AGOHEHTY NUHUK CBA3U.

OnepaTop He HECET OTBETCTBEHHOCTH NO HacToRwWweny [1oroBopy B CMEAyHOLINX Cliy4anX:

9.4.1. 33 Ka4ecTBO YCNyr U HapylleHUe CPOKOB OKazaHus YCnyr ro npuumHam ofbeKTUBHOTC xapaktepa (Bkmiouaiolve B ceba

noBpexaeHua 1 npocunakTuyeckue paboTbl HA MarvcTpanbHbIX KaHanax, TeXHUYEecKne OCTBHOBKW CeTeBbIX pEecypros,
HaxofsLUXCA BHE 30HbI o6cnyxuvBaHua OnepaTtopa);

0.4.2. 33 Ka4YeCTBO, COGPXAHUE W COOTBETCTBME 3aKoHopaTenscTBy Poccuitckoit ®epepaumu WHOPMELWM, MONYYEHHOW uin

nepeaaHHol ABOHEHTOM Mo CETAM CBA3W nocpeacTeom Yenyr Onepartopa.

9.4.3. 3a yXyaWeHne COaNHEHU (PasbeanHeHue, NOMEXI U NP.) U NPexpaLIeHue AOCTYNa K YCnyram, uHbie yXyaWweHua kauecTea

CBA3W, B CBA3W G MCNONL30BaHWEM ABOHEHTOM HewcripasHoro 060pyaoBaHus, oGopyaosaHus, He uvelouero ofasarentHbix
CEepTUMKATOB, 8 TaKKE NPK UCTIONE30BaHNM AGOHEHTOM HENNLEH3MOHHOO NPOrpaMMHOra ofecneqeHms, CNoNL3YLEerocs
Ana goctyna k Yenyram Onepatopa;

9.4.4. OnepaTop He HeceT OTBETCTBEHHOCTh 38 KOPPEKTHOCTb 3a4MCNEHWA nnaTexa, ecnv ABOHEHTOM HE MCTIONHEHa Haanexallum

oBpa3om 0BA3aHHOCTE, WanoxeHHas & n. 14.18 [oroeopa v B MOMEHT nnartexa uM Gbini NpefocTaBneHbl HEKOPPEKTHLIe
PEKBU3NTE! (PACUETHBINA CHET, HOMEp OroBOpa, NULEBOI CHeT W T.N.)

10. KoHtbnaeHUManbHOCTE M aHTMKOPPYTNLMOHHASA OroBOPKa

10.1.

10.2.

10.3.

10.4.

CTOpOHLI NPU3HAIOT, YTO NOCNE 3aKMo4eHna HacToAllero [JoroBopa 1 B MPOUECCe ero UCNoNHeHUs, OHW MOTYT NONYYHTE AOCTYN K
KOHDUAEHUMANBHON WHOPMaLMU O AEATEeNsHOCTW Apyroi CTOpOHE!, ee COTPYAHWKaX, PYKOBOACTBE, Bragensuax v T.4., ee
[ErioBbIX KOHTAKTaX, PesyrbTatax KOMMEPHECKON ASATENLHOCTH, U T.A. Kaxaan CTOpoHa NpU3HAaeT, YTo ee OTHOWEHWA C Apyroi
CropoHon ABNATCA MO CBOEH NPMPOAE KOHPNASHUMENEHLIMM,

BCA YCTHAA U NMCLMEHHAA UHDOPMALINA TEXHUYECKOT0 1 KOMMEPUECKOTO XapakTepa, He ony6nnkosaHHan B OTKPLITOM nevari nnbo
WHBIM o6pasom He nepenaHHans Ana ceof0AHOrO AOCTYNa, MPAMO WM KOCBEHHO OTHOCALLAACR K HacTosuwlemy [orosopy,
npepocTaenaeman oaHoi CTopoHoi apyroi CTopoHe, a Take wHcpopmauws, o Kotopoi CTopoHa, nepeaatowasn uHpopMaLmio,
yBenomuna Apyryilo CTOpOHy, 4TO Takas MHopMauus ABNAETCA KOH(mAeHUMankHoW, Gyaet cuuraTtbeA KOH(bUASHLMANBHO
uHthopmaumein («KoHpuaeHumansHasn uHgopmaumnsan ).

CTOpOHBI 0BA3YIOTCA YCTAHOBUTL B OTHOLIEHWW KoHpWaSHLMaNEHOR MHOPMALMA PEXUM KOHPUASHUMANEHOCTY B COOTBETCTBMU C
®efepankHLEIM 3aKoHOM «O KoMMepUecKoit TaltHe ot 29 mona 2004 r. Ne 98-03.

Obs3aTensCrea, CBA3AHHLIE C COBNIOASHMEM KOHMWOEHUMANLHOCTW, NPEefyCMOTPEHHONW HacToAwwmMm [loroBopom, He
pacnpoCcTpaHAKTCA Ha MHGIOPMaLWIC, KOTOpas:

- ABNAETCA UMW CTAHOBWTCA OBLIENCCTYNHOM He B peaynkTaTte HapylueHws HacToswero [lorosopa nonyuatowei CTopoHoil unu ee
OOYEPHUMK W FIOAKOHTPOSILHEIMKM  CTPYKTYPamy, AMPEKTOpamM, COTPYAHWKaMW, akuuoHepamy, Briapenbuamu, areHtamu,
NpeacTaBuTeNAMU, Ha3Ha4YeHHBIMA NMLaMI WK NpaBonpeeMHuKaMu,

ronydeHa apyroit CTOPOHO Ha 3aKOHHBIX OCHOBAHWAX Y TpeTbux CTOpoH Gea kakux-nufo obasatenscts o cobniofeHun ee

KOH(PMAEHUMATBHOCTH,

opo6peHa B KayecTee obLUEAOCTYNHOM Ha OCHOBaHWM NPeABaPUTENLHOM MMCEMEHHOTO cornacusa CTOPOHS!, NPeoCTaBALLEiH



10.5.

10.6.

10.7.

10.8.

10.8.

Taky nHopmaunio,
- M3BECTHa UMV NPUHAMANEXWT NonydatoLein CTOpOHe Ha 3aKOHHLIX OCHOBaHMAX BO €€ PasrnalleHuns Apyroi CTopoHoiA; nnn
- MOAMNEXUT pasrNalleHuto Ha OCHOBaHWW otuumanksHoro TpefosaHwa rocyaapcTBeHHbLIX OpraHos, cypebHBIX pelleHuid unu
TpebosaHui.
Hu oana CTopoHa HUKaKuM oBpasom HE AOMKHA UCTIONLI0RATE CBOU 3HAHUS O KOMMEPUECKOI [AeSTEernbHOCTY apyroi CTOpoHbl B
MHTEpecax Kakoro-nnbo TPETeEro Nlua Wiy OPraHu3auUny, @ TaKke paarnawars TPETLUM Nvlam Kakylo-nbo MHdopMaumio unm
[@HHBIE B OTHOLIEHUIM KOMMEPHECKON AeATENLHOCTY APyroi CTOPOHbI, Bu3Hec-CTpaTeriio, NOUTUKY, LEeHS! U APYryto MHDOPMaLIMIO
1 OaHHBIE 0 KOMMEPYECKON ABATENLHOCTH APYroi CTOPOHEL.
B TeueHue cpoka aeicTeus [loroeopa U 5 (NATW) NET C MOMEHTa UCTe|eHUA CpoKa fAeicTena (QOCPOYHOr0 PACTOPXEHMA) HACTOALETO
Horosopa CTopoHbl 06A3YIOTCA:
- He pasrnawate KoHhuaeHumansHyo MHGopMaumnio TRETEUM Niuam;

- ofecneunTs TOT Xe YpoBeHb OBecrieveHWs KOHMWAEHUMANLHOCTH WHdopmaumu, KOTOpLIA MPUMEHAETCA MO OTHOWEHUIO K
coBCTBEHHOW MHOPMAaLMM TaKOM 3Ke BaxHOCTM 1, MO Kpaitheih mMepe, NpeAnpuHATL pasymHele AENCTBMA MO NPeAoTBPaLLEHWD
paarnalweHua KonduaeHunansHoi nHdopmauum,

- He3aMEeanUTeNsHO CoOBWMTL aApyroii CTOpOHE O CTaBWiem W3BECTHbIM CnyYae pasrnalleHnA Wiy HecaHKUMOHMPOBAHHOTO
ucnonb3oeaHna KoHgmaeHumansHoin uHdopmaumy 1M NPeanpuHATeE BCe pasyMHbie AeAcTBUA NO BOCCTAHOBNEHWIO BnageHvA
KoHduageHumansHol uHopmauueil ¥ nNpeaoTBpaLleHnio [ANbHEMMX HECAHKUMOHMPOBAHHbLIX ASACTBWA W  HapylweHui
HacToswero fdorosopa.

He sBnaoTca TPETEUMI NMULEMKM, KOTOPBIM OFfpaHUYeH QOCTYN K KoHduaeHUMansHon nHopMaLmny, Iopuanyeckie unu usnyeckre

nuua, coctoswme co CTOPOHOW B OTHOLWEHWAX athUIMpPOBaHHOCTY, WNKM ABSIOWMECH FOCYAAPCTBEHHLIMW OpraHamm,

HafeneHHLIMY NPaBoM Nony4eHns oT CTOPOHbI COOTBETCTBYIOIEH KOHUAESHUMBNBHONA UHOPMALIUK NO 38KOHY, UNK ABNAIOLUNECH

ayAUTOPOM/ayAUTOPCKONA KOMNaHUeN, OCYLeCTBNAIOWEN ayAUTOPCKYIO NPOBEPKY AEATEMNLHOCTY CTOpOHbI.

CTopoHa, nonyymeluan KoHdbuaeHuuansHyo uHgopMauuio, Bipase UCnons30Bate U Nepeaasars ee CBoUM paboTHrKam, a Takxe

KOHCYNbTAHTaM, KOHTpareHTam U adunupOBaHHBEIM MULAM WCKIIOYUTENBHO B UENAX WCNOMHEeHUs HACTOALLero A0roBopa, v

KoTopble NpuHAnu Ha ceba obAsatenscTea O HepasrnaweHumn KonthnaeHumanbHoin MHOPMaumMu Ha YCroBuUAX, aHanoruyHbix

coaepXawmmMcs B HacToAwem [lorosope.

Ecrm CropoHa, nonyuuBlian KorduaeHumansHylo uHbopmaumio, Gymer offsaHa B COOTBETCTBMM C 33KOHOM PacKpbITh

KoHthuaeHUmMansHyio MHOPMaLIMIO OpraHam rocyAapCTBeHHON BREcTH U YNpasneHus Poccuiickoin Gefepauim N MHOCTPaHHOMO

FOCY/APCTEA, & TAKXE UHBLIM OPraHaM i NALEM, YTIONHOMOYEHHbIM 3aKOHOAATENLCTEOM TpeboBaTh PACKPLITUA KoHdmnaeHumansHon

uHopmaumm, Takana CropoHa obAzaHa He3amMeanuTensHo B NMCBMEHHOI hopme yBefoMuTs 06 3ToM apyryto CTOpoHY. [1pu 3ToM,

B ClyJae Haanexaluero ysegomnenus CTopoHsl, npegocTapusiueil KoHmiaeHUunanbHyo wHbopMaLmio, packpsisatoilas CTopoHa

He CYMTEETCA HapylmBliei ceoero o6A3aTeNLCTEA O HepasrnalleHn KoHdmraeHumansHoi nHgopmauuu. Mpy 3ToM packpblsalolLas

CropoHa 06s3aHa NepeaaTh TOMNLKO Ty 4acTe KOH(MAEHUMENEHOMA MHAOPMaLWK, packpeIThe KoTopoW pazymHo Heobxoaumo ana

BLINOMHEHWS TPeGOBAHUA, COAEPXELLEroCs B COOTBETCTBYIOWEM 38Mpoce YNONHOMOUYEHHOTo B COOTBETCTBMW C 38KOHOM

roCcyAapCTBEHHOrO OpraHa unn MHoro nuua.

10.10. KoHthuaeHuvanbHas uH(OpMauMa OCTaeTCA COBCTBEHHOCTBIO packpeisaloweit vHpopMaLmio CTopoHe!, U no TpebosaHuio

nocrnenHein NoANeXuT Bo3BpalleHnio Takol CTOPOHE UMK YHUYTOXEHWO BMECTE CO BCEMU KOMUAMMW, CAENaHHLIMU CropoHo#,
NOMyYaIoLWER MHEOPMALMIO, MU APYTUM JIALOM, KOTOPOMY TaKkas WH(opMaLms 6kina npepocTasneHa CTOPOHOM, NONyyMBLIH
MHGOPMALWIO, C COCTaBNeHWEM AKTa 06 YHUUTOXEHUM KotiuaeHumansHoi uHdopmauuy. Monyyalowan Ctopora ofssana
MPeAOCTaBUTE packpbialowei CTOpPOHE MOANMCaHHBIA 3K3eMNNAP AKTa 06 yHUuTOXeHUM KoHhraeHUMansHoA UHGopmMatium B
TeueHne 5 (naTu) paboyvx OHen C AaTkl ero COCTaBneHnA.

10.11. Tpn “cronHeHM cBouX 0BA3aTENLCTE Mo HacToAwemy [loroeopy, AGoHeHT obsayeTca cobniopate TpeboBaHUA NPUMEHUMOrO

AHTUKOPPYNLMOHHOTO 38KOHOAATENLCTBA M HE MPeANPUHUMATE HUKaKUX AEHCTBUIA, KOTOPLIE MOFYT HapyLUMTL HOPMb! MPUMEHUMOTO
AHTUKOPPYTILWOHHOFO 3aKOHOAATENLCTEA, B TOM YWICHE, rapaHTUPYeT, YTO OH U ero addunupoBaHHLIE Niua, paGoTHUKN vk
I0CPEOHUKY:

- HE BbINNAYNUBAIOT, HE NPEANAralT BLINNATUTE W HE PA3PELLAIOT BEINAATY KaKuX-MB0 ASHEXHBIX CPEACTS WK LEHHOCTEH, NPAMO
WAM KOCBEHHO, NioBbIM NULAM, AN OKA3aHWA BIMAHUS Ha AEICTBMA WM PELIEHNR STUX ML C LIENbIO MOfY4MTL Kakue-nbo
HenpaBOMEpHLIE NPEUMYLLECTBa UMM DEanv30BaTh UHBIE HENPaBOMEPHEIE Lienu;

He OCYLLECTBARIOT AEVCTBIA, KBAMM(MUMPYEMbIE NPUMEHUMBIM Af17 Lienel A0roBopa 3aKOHOAATESILCTBOM, Kak Aaqa/nonyyeHne
B3ATKM, KOMMEPYECKWIA MOAKYN, @ TaKxe WHble OeiCTBus, Hapywaouwe TpeboBaHusA NPUMEHUMOrO 3aKOHOAATENLCTBA
MEXAYHAPOAHbIX 8KTOB O MPOTUBOAEACTEMM KOPPYNLIAM.

10.12. ABOHEHT NOATBEPXAAET, YTO NP 3aKNIKUeHN HacTosAWero [lorosopa, 3a MCKIHeHeM, Koraa 31o 66110 PACKpPLITO B MWCEMEHHOM

thopme Oneparopy:

- HW OFHO NULO U3 YneHos CoBEeTa ANPeKTOPOB, MHEIX OPFaHOB YNPABNEHUs, PYKOBOAUTENEN, AOMXHOCTHBIX Ul U paboTHukoB
Onepartopa He ABNAIOTCA aKUMOHEPOM, 38Ka34MKOM, KOHEYHLIM HeHedmumnapom, uneHom CoseTa AMPEKTOROB, UHBLIX OpPraHos
YNPaBReHs, PYKOBOANTENEM, AOSKHOCTHEIM NMLOM, paBoTHIKoM ABOHEHTa UK ero athUNMpOBaHHOIo NNLE;

- ABOHEHT 1 ero a(uMpoBaHHEIe L@ He 3aKMIoHan HYUKaKkkx AOrOBOPOB W HE BCTYNany Hi B KaKKUe OTHOLEHWA, KOTopbIe 6bl
oBecneursany pyKoBOaUTENsM 1 patiotHukam Oneparopa NPsMYIo UM KOCBEHHYIO 3aMHTEPECOBAHHOCTL B [10T0BOpE, BKIOHas,
663 OrpaHVUEHMiA, NoNyYeHUe OBOr0 KOMUCCHOHHOTO WA AréHTCKOTO BOZHAarpaxaeHs, ioBoro Apyroro niatexa Uin Bbirojbt,
KoTopbie Bbiny Bl 0BYCnoBNEHs! MNk CBA3aHBI C HACTOALWMM [10roBOpPOM.

10.13. B cnyyae BOSHUKHOBEHMA Yy AGOHEHTa MOLO3PEHMIA, YTO NPOU3OLINIO UAW MOXET NPON3OITH HapyLLeHue Kakux-nnbo nonoxexui

HECTORILER BHTUKOPPYNUMOHHOM OroBopkHM, ABoHeHT ofis3yeTca HemeaneHHo HanpasuTe OnepaTopy NMCLMEHHOE yBeaoMNeHue
0 HapylweHuu. B MUCbMEHHOM yBeaoMneHi AGoHeHT 06A3aH COoCnaTbea Ha (pakTsl unk NPeAOCTaBUTL Marepiantl, AOCTOBEPHO
MOATBEPXKAAIOWME UMK AAIolMe OCHOBaHWE NPEAMoNaraTe, YTO NPOMSOLINO WK MOXET MPOU30ATU HapywlieHre Kakmx-nubo
NONOXEHUit HaCTOALLEro nyHKTa. CTOPOHb! MPULLIM K COrMaLleHio.rapaHTpoBaTh KOHMAEHUMaNLHOCTL NNUAM, cooBLatomm
0 thakTax HapyLIEHWi W KOpPYTLWMK, C y4éTom TpeGosaHuii 3aKoHoAaTeNbCTea.

10.14. B criyuae HapyleHna AGoHeHTOM 0BA3aTEeNbCTB, NPeAYCMOTPEeHHBIX HACTOALIEH CTaTked, OnepaTop uMeeT Npaso B noboit Cpok

NPMOCTAHOBUTL OKa3aHue ycnyr no [1orosopy A0 YCTPaHEHNs HapyLIEHUA, 1 B OAHOCTOPOHHEM BHecyne6HOM NOpALKE 0TKa3aTLCA
o7 vcrionHeHna [Joroeopa. OnepaTop ernpage Tpe6oeaTh BO3MELIEHUA YBLITKOB B NOAHOM 0GbEme, BO3HMKIWMX B pesynstare
Takoro NPUMOCTAHOBIEHWA NN pacTopxeHuA [lorosopa.

11. Ycnogue o 6eHedmumnapax

11.1.

11.2.

B MOMEHT 2akmioueHus HactosAwero [oroBopa ABOHeHT o6azaH npepocTasuTe Onepatopy WH(OPMALMOHHYIO ChpaBky,
coaepXallyio CBeAeHWA 0 coBCTBeHHMKax ABOHEHTa, BKNIOYAA KOHEYHbIX BeHeduUMapoB, C NPUIOXeHWeM NOATBEPKAAIWMNX
AoKymMeHToB. B cnyyae HenpepoctaeneHna AGOHEHTa BbllleyKasaHHLIX ceefeHW u pokymeHtoe OnepaTtop Bnpase B
OLHOCTOPOHHEM MOPAAKE PACTOPTHYTH HACTOALLUMIA [loroBop B OAHOCTOPOHHEM BHecyae6HOM nopsjke.

ABoHeHT oBazaH npeaccTasnate OnepaTtopy MH(OPMauMio 06 M3MeHeHusX B cocTase COBCTBEHHMKOB AGoHeHTa, BKMo4an
KOHeuHbIX GeHeduLMapoB, 1 (M) B UCMIONHUTENLHLIX OpraHax AGOHEHTa, B CPOK, He NpeBbIaowwi 5 (NATk) KaneHAapHBIX AHeR
nocne Takux WaMeHeHWit. B Chydyae HeBbiNoMHeHUA AGCHEHTOM BbilleykasaHHo oBasanHoCcT Onepatop Bnpase PacToprHyTe
HacToAwmiA [orosop B 0AHOCTOPOHHEM BHecynebHoM nopsaake.



11.3. ViHhopmaumio O COBCTBEHHWKAX (BKNIOUaA KOHEYHBIX GeHeduunapos), 06 W3MEHEHUAX B LieNouke COGCTBEHHWKOB M (M)
MCMOMHUTENBHEIX OPraHoB AreHT NpefocTasfseT B COOTBETCTEUM C (hOPMOi, npusefeHHoi 8 Mpunoxexu Ne 1.2 k HacToAwemy
Horoeopy.

11.4. ABOHEHT A@eT COrfiacie Ha HanpaBsieHue NPeAoCTaBNEeHHON B PAMKEX HaCTOALLEro nyHkra Wrdiopmaumy 1 NOATBEPXAGOLWNX
pokymenTos B OAO «PX[O» u chepepankHLIe OpraHe! WUCNONHUTENLHON BNACTW.

11.5. ABOHEHT rapaHTUpyeT, YTO MPEANPUHAN BCe HeoBXoauMbie neiicTeua AnA obecneveHna cobniAeHNA Npas fnL, el NepcoHaneHele
naHHble MoryT BbiTk nepeaaHs ONepaTopy No HacToALEeMY [oroeopy (B TOM 4MCne: yBEAOMUA YKa3aHHBIX Tl 06 ofpaboTke ux
NEpCOHanbHbIX AaHHBIX, O LIEMNAX W OCHOBaHMAX 06paboTku AaHHLIX, O NpeAnonaragmbix Nonb30BaTeNaAx AaHHLIX) W NONy4un 1x
cornacve Ha Takyto o6paboTky, @8 Takke NPefoCcTaBun YKasaHHeIM nulam urcpopmaunio 06 Onepatope kak o6 onepatope,
ocyluecTenaoliem o6paboTky WX NepcoHanbHLIX AaHHBIX. ABoHeHT oBfzaH nony4nTs Y CyGLEKToB MepcoHankHLIX AaHHBIX,

uHdopmMaLms 0 KOTOPLIX NepeaaeTcs OnepaTtopy, COrnacuA Ha nepepaqy uHchopmauwmn Onepartopy, B OAO «PX[O» v deaepancHbe
opraHb! UCMOMHUTENLHOR BNACTH.

12. Pactopxenue [Joroeopa

12.1, Ecniv MHOE He MpepyCcMOTPEeHO MonoxeHuAMK Jorosopa, HacTosAwmin forosop, MoxeT BuiTe, B MobGoe Bpems pacToprHyT nwéo
WaMEHeH no cornatuenuio CtopoH. Mpw atom Jorosop 6yaert cunTarbec NPekpaTMeLLVMM caoe newvicteue nibo u3MeHeHHsIM C JaTel
noanMcaHva CTopoHammn COOTBETCTRYIOWENO CornaluieHns.

12.2. B cnyuae pactopxenus [lorosopa Bce [lpunoxeHns u 3aka3a Kk pactopraemomy [loroBopy YTpauvMBaioT Cuny W CHMTaIOTCA
pacTOprHyTHIMU C MOMEHTa pacTopxerus [orosopa.

12.3. B cnyyasx, NpeaycMOTPEHHbIX 3aKOHOAATeNbLCTEOM Poccuiickoit ®epepauyv, Wnv B Cnyyae HapylueHua ABoHeHTOM TpeGoBaHwui,
YCTaHOBMEHHBIX HACTOALWM [JOrOBOPOM, B TOM WMCHE CpOKa onnarsl Yenyr, Onepatop Bripase NpUocTaHoBWTL OKasaHne Yenyr Ao
yCTPaHEeHWA HapYLUEHUA, MUCEMEHHO YBeaoMuB 06 3ToM A6BoHeHTa. B pamkax HacTosLero nyHkTa [Joroeopa nof «MUCLMEHHON
chopmoid yeeaomnenna AGOHEHTa O NMPUOCTaHOBMEHUN Yenyry CTOpOHB! NPU3HEIOT Takke HarpaeneHue 3NeKTPOHHOro nicema
ABOHEHTY € aneKTPoHHOTO fllinka OnepaTopa.

12.4. Ecrn AGOHEHT He YCTPaHUT HapyLUeHKe B TeyeHue 6 (LIecTH) MecAUes C AaTbl NONYHEHN: UM NUCLMEHHOTO yeepomnenua Oneparopa
0 HaMepeHWUM NPUOCTAHOBKTL Okasauue Ycnyr, OnepaTop Bnpase pacToprHyTk [lorosop B 0AHOCTOPOHHEM BHecyaeGHOM nopaake
nyTem HanpaeneHus AGOHEHTY COCTEETCTBYIOWENO YBEAOMIEHMA NO 3NEKTDOHHOMY agpecy, ykasanHomy AGoHeHtom B n.14.14
Oorosopa, Nubo 3aKa3HLIM NACLMOM UMK KYPLEPCKOW PaCCHIKON.

12.5. ABOHEHT BrpaBe pacToprHyTh [LOroBOP MAW OTKAZATLCA OT OAHOR UAK BCEX NPeAOCTaRAEMEIX Yenyr no [Jorosopy, NMMCEMEHHOTO
ysepnomve o6 aTom Oneparopa He meHee uem 3a 30 (TPMALATE) KaneHAaPHbIX AHel A0 NpeanonaraeMoi AaTsl. Mpw pacTopxeHun
[loroBopa OCTaToK HEeMCronb30BaHHLIX CPeACTE ¢ Muesoro cyeTa BO3BpallaeTCa A6BoHeHTy B TeueHue 30 (TpuauaTi) KaneHaapHsIx
JHeit co AHA NpekpalieHuns AercTena HacToAwero [orosopa.

12.6. ABOHeHT 06f3aH BepHyTb oBopyaosaHue Onepatopa, nepenaHHoe ABOHEHTY B MONb30BaHWE Ha NEpUOA OKasaHns Yenyr no
[orosopy, He No3aHee Aathl NpekpaLieHus HacToAwlero [orosopa nubo CooTBETCTBYIOWEro 3aKaza.

12.7. PactopxeHue HacToawero [orosopa He oceofoxaaet CTOpOHE! OT OTBETCTBEHHOCTW 38 ero HapyLUeHWA, ecn TakoBLIe Mvienu
MECTO TpW WCMONHEHWW ycromwit HacToswero [loroeopa. OBszarenscrea CtopoH no Hactoswemy [loroBopy cuwTaloTcs
BLINONHEHHBLIMW NOCNE NPOBEAEHUS BCEX B3auMopacHeTos mexay CTopoHamu.

13. PazpeweHue cnopos.. [IPUMEHNMOe 3aKOHOAATENLCTEO.

13.1. B OTHOLIEHUA BOMPOCOB, HE YPEryNWPOBAHHBIX UMM YPErynipoBaHHbIX He fONHOCTBH HACTOALLIMM [oroBopoM, NMpUMEHAETCA
3aKoHOAaTeNLCTBO Poccuiickoi Pefepaumit.

13.2. Bce Cropbl, pa3HOrNacua W MpeTeHsun, KOTOPLIe MOTyT BO3HUKHYTL B CBA3W C MCMONHEHUEM, pacTopXeHWeM Unk NMPU3HaHWeEM
HepelcTBATENbHEIM HacToAwero [forosopa, CTOpOHe! ByayT CTPEMMTECA peluTb NyTem Neperosopos ¢ cobniopeHuem
oBasatensHoro aocypefHoro (NpeTeHsuoHHoro) nopaagka. CtopoHa, npasa KOTOPOIA HapyLeHsl, A0 obpauieHna B CyA o6AsaHa
NpegbABUTE APYTOi CTOPOHE MUCHMEHHYI0 MPeTeH3MI0 C W3MOXEHNeM CBOMX TpebosaHnii. Tpn HeoBXOAUMMOCTH K NpeTeH3vn
MPUNAraioTCA AOKYMEHTHI, MOATBEPXAAIOWME BbifBMEHHbIE HApyWeHns, W AOKYMEHTL!, YOOCTOBEPAIOWME  MONHOMOHMA
npeacrasutens CTOPOHb! — OTNPaBMTENA NpeTeH3uy.

13.3. Cpok paccmoTpeHns npetensumn — 30 (TpMAUaTE) KaneHAapHsIX OHelt co aHA ee nonyyeHws. Ecnu B ykasaHHbIi cpok CTOpoHs! He
MPUILNM K COTNAWEHW0 NO CNOPHOMY BOMPOCY, CMOP MOASIEXWT PacCMOTPeHUIO B NOPALKE, NpeayCcMOTPEHHOM ASACTBYIOLIWM
33KOHOAATENECTBOM, B ADBUTPaXHOM CyAe Mo MECTOHaXOXAESHWI0 MCTua.

14. 3aKMIOYUTENLHLIE MONOKeHNA

14.1. 3aronosxu

14.1.1. 3aronoekn B HacTosLLEM [JoroBope CNyXaT TONbKo AnA yaobcTea pa3mMellieHnn TeKkcTa U He MoryT BbITh MCNONBL30BaHE ANA
nHTepnpeTauwm florosopa.

14.2. OBcroATensCTBa HENPEoAoNUMON cnbl (Popc-Maxop)

14.2.1. CTOpoHbI OCBOBOXAAOTCA OT OTBETCTBEHHOCTW 38 HEUCTONHEHWE Wi HeHaanexawee wcnonHeHwe o6sA3aTensCTe no
HacTosuemy [1oroBopy, €CiiM AOKaXYT, YTO WX HEMCMONHEeHWe WK HeHaanexaluee UCnonHexHue NpOoM30LWWING BCReacTBue
pelicTens 0BCTOATENLCTS HEMPEOAONMMON CiMbl, BO3HUKLLMX NOCNE NOANUCaHA HACTOALLEro Doroeopa.

14.2.2. OBCTOATENLCTEAMM  HEMPEOROSIMMOR CWMbl B uenAx HactosAwero [lorosopa CTOpOHLI MPWU3HAKT  Ype3asbivaliHble,
HenpeaoTEPaTUMbIE, HE 3aBUCAWME OT BOMM U OEWCTBUMNA Cropon oficToATenscTea U COBbITUA, KOTOPbIE OHW He MOryT
npeaBMAeTL WK NPeOTBPaTUTE, B TOM YUCHe NoXap, 3eMNeTpPACceHue, HaBoaHeHue, yparaH, WHBIE CTUXWitHbIe BepacTeuns,
BoeHHbIE feficTeus moGoro xapaktepa, 6nokaas!, amGapro, 3abacToBky, PeBOMIOLMY, TEPPOPUCTUHECKVE aKTsl, ANMAEMAM,
3NU300TUN, BBAPNK HA TOPOACKUX MHXEHEPHBIX COOPYXEHMAX U KOMMYHUKALMAX, 3aNPeLieHre 3KenopTa i umnopTa TOBApOB,
aBapuy Xene3HOAOPOXHLIX TOS3A0B, @BWUALMOHHbIE KaracTpotbe!, mencTeMA unu GezpeicTeus TOCYAAPCTBEHHBIX UMW
TEeppUTOpMaNkHLIX OPraHoB BRIACTM, WHble Ype3ssblyaiHble HEenpefoTBpaTUMbIe oBCTOATENBLCTER, a TakKke u3haHue
rocynapcreeHHbIMK opraHamm HOPMaTUBHLIX 1 I'IDEIBOI'IDMMEHHTGHbeIX AKTOB, 3HAYUTENBHO OCNOXHAIOWMNX, O PaHUYUBAIOLLINX
WK anpewaiowmx WUCnonHeHne DGH3EIT€!l1bCTB. npeayCcMoTpeHHBIX HaCTOALLMM D,OTDBODOM‘

14.2.3. CTopoHa, He ucronHsawllaa caou o6A3aTensCTea B CBA3M C LENCTBUAMY OOCTOATEN-CTB HENPEeoAonMMON Cynb, obnAzaHa B
AATUAHEBHBIN CPOK NUCLMEHHO (M0 yKa3aHHO! B [loroBope 3NeKTPOHHON NoYTe; TenerpaMmoil; 3aKasHeIM MMCbMOM; KYPBEPOM;
HapOYHO) YBEAOMKTS ApYrylo CTOPOHY O HECTYNNEHUI TaKux 0BCTOATENBCTE M NPUHATL BCe HeoBxoaumsle Mepbl K TOMY, 4T0Bb!
MUHUMW3NPOBATL HEFATUBHLIE NOCNEACTBIA TaKUX 0BCTOATENBCTB, HACKOMEKO 3TO BO3MOXHO. B TaKoM yseaoMNeHnn AOMKHb!
COREPXaThCA laHHbIe O XapakTepe (opc-MaxopHbix 0BCTOATENLCTE U OUSHKE WX BNWARUA HA ucrionHeHne o6A3aTenscTe No
Hacroawemy [lorosopy.

14.2.4. CTopoHa, 3acTUrHyTas 06CTORTENBCTBaMU HEMPEOACNIUMON ChMlbl, AOMXHA NPeACTaBUTE Apyroi CTOpoHe KOnuW JOKYMEHTOB, C
[OCTOBEPHOCTHIO CBUAETENECTBYIOWMX O HACTYNNEHMM Takux 06CTOATENLCTB. B npoTueHOM Criydae oHa He Brpase CCbINaThCA
Ha HacTynnNeHWe yKasaHHbix OBCTOATENLCTB, KaK Ha OCHOBaHWe ocsoBOXAeHUA ee OT OTBETCTBEHHOCTW. Haanexawum



[OKa3aTenbCTBOM HACTYNNeHua (NpekpaleHns) AeicTBUA (POPC-MEXOPHBLIX obcroaTensCTe ByayT CnyXuTe AOKYMEHTANbHLIE
cevpeTenscTea (CNpaeky) YnonHoMOYeHHbIX OpraHoB Mo Aenam rPaxAaHCKoi OBOPOHE!, YPE3BLIMANHBIM CUTYaLMAM W
NUKBMAAUMA CTUXUIHEIX BepcTsuid, NMBO WHBIX YNOSIHOMOYEHHBIX OpraHos FOCYAapCTBEHHOM BnacTh, Nubo cepTudmkaTs

(cBupeTensCTBa, CNPasky, 3aKrioueHus) TOproBo-NPOMBILLIIEHHON Nanarkl PO vnu ee CTPYKTYPHBIX NOAPa3aeneHuUn,

14.2.5. HecoBnioneHue CTopoHoi ycnosuit yeegomneHus Apyroi CTOpoHs! 0 [AeAcTBYU OBCTOATENLCTE HENPEOAOIMMO CHilbl NHLLBIT

3Ty CTOpOHY MpaBa CCLIATLEA Ha Takue OBCTOATEeNLCTBA Kak Ha OCHOBAHMS, oceoBOXOaI0ILME e OT OTBETCTBEHHOCTU 338
HewcnonHeHue o6a3aTenscTs No HacToAwemy [loroBopy.

14.2.6. Mp1 BO3HMKHOBEHUN OBCTOATENLCTB HEMPEOAONUMON CHstbl, MpU yCnoBuM HAANEXALlEero yBefoMAeHWs CPOK WCMOMHEHNA

OBA3aTENLETE N0 HACTOAWEMY [1OroBOpY MPOANEBABTCH Ha CPOK AENCTBNA TaknX 0BCTOATENLCTB.

14.2.7. B cnydyae ecnn obCTOATENRCTBE HEMpeOACTMMON CHNbl APENATCTBYIOT OAHON U3 CTOpOH BLINONHATL CBOWM 06A3aTenscTea B

14.3.

14.4.

14.5.

14.6.

14.7.

14.8.

TeueHue Boree uem TPEX MECALIEE C MOMEHTA WX HacTynneHns, CTOPOHL! NPOBOAAT FEPEroBopL! € UEMNbIO OMPeAeneHus yCnoBii
BLINOMHEHWA TaKkuX OBA3ATENLCTB MM MpeKpalleHus AedcTBMA HAcTOAWEro Dorosopa. Hu opgHo w3 OPC-MaXOPHEIX
OBCTORTENLCTB HE MOXET CNYXWUTh OCHOBaHWEM [NA 8BTOMATUHECKOro NMpeKpatLeHs fAeiicTBuA HacToAwero [loroeopa.
Mepepaya O6nzarenscra no [orosopy
ABOHEHT He Bnpaee nepeycTynatb TPETbUM NMUAM Mpaea U oBazaHHoCT Mo HacTosAwemy [orosopy 6e3 NpeaBapuTensHoro
nucsMeHHoro cornacua Oneparopa.
B cnyuae HapyweHua AGOHeHTOM YCNOBUM, YCTAHOBNEHHbLIX B HACTOALEM NyHKTE, ABoHeHT Bbinnauueaet Onepartopy wrpad B
paamepe 100% OT CTOMMOCTW AOTOBOPHBIX oBa3aTensCTR, No KoTopsiM Bbina npousseaeHa nepeycrynka.
UenoctHocTk [oroBopa
[anHbiit [1orosop v BCe NPUROKEHNS, M3MEHEHNSA Uik AONONHEHNA K HemMy COCTaBNAOT EAVHLIN LOKYMEHT, CBUAETENLCTRYIOLMIA O
©OVHCTBE MHeHWi  CTOPOH U ABNAIOWENCA Pe3yrsTaToM BCEX Mpe/blAyLmX reperosopoB MEXAY HUMM.
PasgensHOCTE NONoXeHUA
HenpaeunsHOCTb, HEAENCTBUTENBHOCTD, HEBEINMONHMMOCTL Ik HE3aKOHHOCTE KaKoro-nnbo nonoxenua [LOroBopa He BAMAET Ha
[EACTBUTENLHOCTL UITW BINONHAMOCTL MOGOro APYroro U3 OCTanbHLIX nonoxeHuwi Joroeopa.
cnonb30BaHWe CETH CBA3W
[ins BINONHEHUs HacTosllero [lorosopa Oniepatop MOXET 1Cnonb3aosart COBCTBEHHYIO CETh CBA3M, 8 TaKKe NpuBnexkate apyrue
KOMMaHM1, enageioume coBCTEEHHON UMW apeHayemMon CeThio CBA3N 1 UMEioLine HeobxoauMble NULEH3WW Ha npepocTasnexve
YCMyr CBA3N Ha TEPPUTOPIAN Poccuiickoin dDegepauny 1 3a ee NpeaenamMu.
OnepaTtop npepocTasnaeT aBCconIOTHLIA npuopuTeT Bcem cooblueHnaM, KacaWwyvMca 6@30MaCHOCTU YEnNOBEYECKON XWM3HM,
NPOBE/IGHUS HEOTNOXHBLIX MeponpuaTwil B obnacTy oBopoHs, 6e30MacHOCTY ¥ OXpaHbl NPaBoNoOpAAKA B Poccuickoin ®eaepauun,
a TaKKe ConBLLEHWUAM O KpYMHbIX aBapUAX, KaTacTpodax, 3NUASMUAX 1 CTUXMHHLIX BeACTBUAX.
OriepaTop Bripase OTkazaTb AGOHEHTY B MpefocTaBneHvi Yenyr (NpUoCTaHoBMTL OKalaHue Ycnyr CBA3W) Npu CReyLmx
0BCTOATENLCTRAX:

14.8.1. npepocTaBneHye YCnyr MoXxeT CO3AaTh yrposy Be3onacHoCTy M 0B0poHOCNOCOBHOCTM rOCYAAPCTBa, 3A0POBLI0 1 6e30nacHoCTH

noaei;

14.8.2. npenocTasnenne Yonyr HEBO3MOXHO BBUAY KaKNX-MB0 (hisNuecKUX, TONorparieckux U MHLIX 8CTECTBEHHBIX NpenATCTBWA,
14.8.3. ABOHEHT WCNONL3YET UMW HaMepeH UCMOMbL30BaTL CPeACTEa CBA3N ANA KaKMx-n1B0 HE3aKOHHLIX Lenein, WK Xe nonyyaet

YCRnyr4 He3aKoHHBIM crnocoBom;

14.8.4. npw HapyLeH AGoHeHTOM ycrosuii [1oroBopa, Bkioyan HapyLLIEHWE CPOKOB OMnaThl, YKa3aHHbIX B HACTOALIEM [oroeope;
14.8.5. B WHBLIX Cry4anx, NPeAyCMOTPEHHbBIX ASUCTBYIOWMM 3aKoHoaaTenscTBoM Poccuiickoid Pedepaunn i HacToAWMM [Jorosopom,

14.9.

gKnioyas [LononHUTENbHBIE COrNaleHna K Hemy.
AGOHEHT 03HAKOMMAEH W COFNACceH C XapaKTepUCTMKamK NPeAaCTaBnAeMbix YCnyr, OTHOCUTENbHO WX KauecTsa, HafeXHOCTU U
OrpaHin4eHIii, a TAKXE C OMUCAHNEM COOTBETCTBYIOLIMX YCIYT, M3NOXEHHLIM B cooTeeTcTBYylowWeM Mpunoxerum k [lorosopy.

14.10. ObopygoeaHne OnepaTopa MOXeT UCNonsL30BaTkCH OnepaTopoM Ans NPeACCTABNEHUA YCNyr TPETbUM NLEM 1 Kak TPaH3WUTHBINA

y3en CBA3W, BCNEACTBME uyero AGOHEHT He Bnpase MpenATcTeoBaTh Onepatopy NpoM3BOAWTE HeoBxoaumMete ANA 3T0r0
YCOBEPLIEHCTBOBAHMA, 0BCnyXusaHne 1 npoune peitcTens ¢ O6opyaoeaHuem OnepaTtopa.

14.11. Onepartop enpase WHopMuposaTk AGoHeHTa O peanisyemeIX OriepaTopoM U ero NapTHepamy ToBapax ¥ ycryrax, nposoanMBIx

OnepaTopoM aKLMAX, NPE3EHTALMAX U MAPKETUHIOBLIX UCCNEA0BaHNAX NOCPEACTBOM PACCHLUIKN MATEPUANos Mo 3MeKTPOHHOM
nouTe. MoanucaHmem HacToswero [Jorosopa AGOHEHT AaeT cornacke Ha nony4enie ot OnepaTopa peknamHoi uHgopmaumm B
COOTBETCTBMM CO CT. 18 MepepanbHoro 3akoka ot 13 mapra 2006 . Ne 38-03 «Q pekniame».

ABOHEHT —~ WHAMBUAYaNLHBIA NPEANPUHUMATENE COrnaceH Ha BeCh CPOK peticTenA [JOrosopa Ha WCnonb208aHue ceefeHuit 06
ABOHeHTe, ykazaHHbIx B cT. 53 PeaepankHOro 3aKkoHa ot 07.07.2003 roga Ne 126-13 «Q cBA3u», B cUcTeMe UHPOpMaUMoHHO-
CNPaBOMHOTC OBCNYXVBAHWUA B LENAX OK&3aHUA CNIPABOYHbIX M UHBIX MHOPMAUMOHHBIX Yenyr OnepaTopom Wi TPETEUMM LiaMU.
VYKa3aHHOoe Bhilleé WCNOoNL30BaHVe CBeAeHMi 06 AGOHEeHTe BKIIOHaeT B cebs obpabotky OnepaTopom n/mnu TPETLUMU Nuuami
MepCoHasbHbIX AaHHBIX ABOHEHTa-rpaXaaHuHa B COOTBETCTBUN C TpeBosanusmy PefepansHoro 3akoHa ot 27.07.2006 Ne 152-
@3 «O nepcoHanbHbIX ABHHBIX», B TOM Yucne c6op, 3aMiCh, CUCTEMATA3BUNIO, HAKOMIEHME, XxpaHeHue, yTouHenue (obHoBneHue,
WBMEHeHUE), W3BNeuyeHue, VCNOnb3oBaHWe, nepedady (PacmpocTpaHeHUe, npepocTaenenve, AocTyn), ofesnuumsaHue,
BrokupoBaHne, yAaneHue, YHUHTOXeH!e MHpopmaLm (cBenenuit) 06 ABoHeHTe, BKIIOYeHue CeefeHui 06 ABOHEHTE B A@HHbLIE
ANA UHBOPMALIMOHHO-CNPABOYHOr0 06CNYXUBAHNA, WCNONL30BaHME MHOPMALIMM NpM BLICTABNEHMM M AocTaBke ABOHeHTy
CHETOB, ETANM3ALMM CUETa N0 BCeM BUAAM OKE3aHHLIX YCNyr, npit OCYWECTB/IEHM pacieros (npuéme nnaTexeir), BeseHUN
NpeTeH3MOHHO-MCKOBO paBoT!, B3bICKAHWM 33A0KEHHOCTH 38 Yenyr, a Takxe UCTIoNs308aHNe CBeaeHWil 06 ABoHeHTe B CBA3U
C NPeAoCTaBNeHNeM WHOI CMIPaBOYHON UH(OPMELIK. Cornacue Ha 06paBoTKy NepcoHanbHbIX AaHHBIX ABACTBYET B TeHeHUe BCero
cpoka aeiictena [Jorosopa, a TaKkke B Te4eHne 5 (MATW) NeT B AaTHI NPeKpaLLeHnA aercTens [orosopa.
ABOHEHT-WHAVBNAYANEHBIA NPEANPUHUMATENL MEET NPaso BLIPa3UTb CBOW OTKa3 OT MPeAOCTaBNEHNA O HEM YKa3aHHLIX Bbillie
cBEAeHu, NyTem npeaocTasnerus OnepaTopy COOTBETCTBYIOLIENo MUCLMEHHOO YBEAOMMNEHUA.

14.12. [oroeop coctasneH B 2 (AByx) 3K3emnnapax, UMeloLMX 0AUHEKOBYIO IOPUAUYECKYIO CUNY, NO OOHOMY 3K3eMnnApy AnA Kaxpon

CTOpOHBL.

14.13. CTOpOHLI 06A3YIOTCA HE3aMEAnMTENBHO BeICLINATL B aapec Apyroi CTOPOHBI, yKazaHHelf B n. 14.14 HacToAwWero Doroeopa,

ysepomnetine 06 U3MEHEHUN PeKBU3MTOR: aApecHan WHGIOpPMALIMA, OPraHn3aLUMoHHO — NPaBoBaA thopma 1 6aHKOBCKWE PEKBU3UTEI,
4To ABNAETCA ANA BTOpod CTOPOHLI Haanexalwwum ysefoMIeHUeM. ViaMeHeHWs BCTYNAT B CyNy ¢ MOMEHTa HanpaBreHus
YBEAOMNEHWA 08 UBMEHEHWM PEKBUINTOB, PUCKy NOCNEeACTBNIA HeucnonHeHus CTOPOHOI ycnosuid [loroBopa No yBeAOMIEHUIO
Apyroit CTopoHbl 06 M3MeHeHUU PeKBU3UTOB, HECeT CTOpOHa, He UCNONHUBLIAA 0BA3AHHOCTY MO YBEAOMNEHMIO apyroin CTOpoHSI.

14.14. Niobbie yeeaomneHus, Tpebyemble iy paspelueHHbIe B pamKax paunoro [orosopa, COoCTaBnalTeA B NMYCLMEHHOW (hopme Ha

pyccKoM A3blKe, ¥ HanpaBnAnTCa 38K&E3HBIM MUCLMOM C YBEAOMIEHWEM O BPYHEHWW, NO ajpecam QHEKTDDHHOﬁ nouThl, W
LOCTaBMNATCH PacChifibHbiM M0 aapecam, NpUBeAeHHbIM Huxe. YBeaoMneHue BCTYNaeT B cuny CO AHA ero A0CTaBKW, KOTOPLIA
YKasbIBaeTCA B NOATBEPXASHWN O ero nonyYeHnu .

14.15. CTOPOHBI SONYCKAIOT OGMEH CHETOB, GKTOB MPUEMKY YCRYr N0 NOAKIIOHEHHIO, 3KTOB NPUemKIA YCnyr, akTOB CBEPKU NOCPEACTEOM

ANEeKTPOHHOrO AoKymenTooBopota (B[0). npusHasan Tem CambiM H0PUAMHECKYIO CUMY Ha3BaHHLIX AOKYMEHTOB. CTODOHHI
MPY3HAIOT, YTO, MOMYHEHHBIE WMU 3NEKTPOHHBIE [OKYMEHTE, 38BepeHHbIe  3MEKTPOHHOW LUMEIPOBOIA  MOANNCHIO (aur)
YNONHOMOUEHHBIX FIWLL, OPVANHECKN IKBUBANEHTHBI AOKYMEHTaM Ha GyMaXHbIX HOCUTENSX, 3BBEPEHHBIMU COOTBETCTBYIOLLMMM
NoANMCAMA W OTTUCKOM NEeYaTh CTOPOH.



14.16.

14.17.

14.18.

14.19.

14.20.

14.21.

ABGOHeHT Oneparop

MBOY "llkona Ne24 " OBLLEeCTBO C OrpaHUHEHHON OTBETCTBEHHOCTLIO "TTK-
344056, Poctoeckan abn, Poctos-Ha-[oHy r, O6ckuid nep, Ceaz"
pom Ne 7 150049, Apocnaeckas o6nacTe, F Apocnaens, yn CroGoas,
Ten/dakc: +7 (906) 439-60-44 n.97
E-mail: shkola24@mail.ru TenedoHs:8-800-775-00-15

dakc:

E-mail: ttk-smb-zapad@ttk.ru

Kaxnaa n3 CTOPOH MOXET M3MEHWTb CBOM afpec AnA npeacTasneHus yBEAOMNEHWA, U3BECTVME 06 3TOM MUCEMEHHO APYTYIO
CropoHy.

B cnyyae YKNOHeHWA agpecata OT MofyqeHus YBeAOMNEeHWs, @ Takke 8 Cyyae, Korja aApecar MUCLMEHHo HE coobLumt
oTnpasuTento of M3MeHeHWW aapeca W PEKBWU3UTOB AOCTaBKA yBEAOMSIEHUIA B YCTAHOBMEHHLIA CPOK W yBepomnerue Gyaet
[OCTABMEHO N0 PAHES YKE3aHHOMY aAPECATOM afIpeCy VI PEKBU3UTAM, 8[\PECAT HECET BCI0 OTBETCTBEHHOCTL 38 HEA0CTaBKY Ui
HEBO3MOXHOCTbL A0CTABKM YBEAOMIMEeHUA.

[ocTaska cyeta ocywecTensetcs cunamn Onepatopa (TPeTeux fivu) unu NOYTOBOI KOppecrnoHgeHumeih no appecy/agpecam
ABoOHeHTa, ykasaHHbiM B fl. 14.14. Cnocob aoctaeku cueta Onepatop onpeaenAeT CamoCTORTEsbHO. B cnyyanx, Koraa cuet
ABOHEHTY OTAPABNAGTCA NOYTON, 06A3aHHOCTL OnepaTtopa no obecneyeHmio A0CTABKYU CHETa CHUTAETCA BbINOMHEHHON B MOMEHT
1OA@YY MOUTOBOI KOPPECTIOHAEHLUMM B COOTBETCTBYIOLIEE NOYTOBOE OTAENEHUE CBA3W, Ge3 YBeAOMIEHNSA O Ero nonyqeHm.
Cuer, cueT-thakTypa, AKT caaun — NpuemKun YCyr, AETanu3auns, Apyrue A0KYMEHTHI, OTHOCAWNECA K Jorosopy, Npy B3aUMHOM
cornacuu CTOPOH, MOryT BbiTh HanpaeneHs! Apyroii CTOpoHe AOKYMEHTaMU B 3NEKTPOHHOM BUAE, NoanucaHHLMA ycuneHHow
KkBanUUUMPOBAHHON 3MEKTPOHHO NOANVCEIO B3aMeH GyMaxHOro OKYMEHTa.

Baxkoackre peksuauTsl CTOpoH

 AGOHeHT ' Oneparop

MBQOY "Llikona Ne 24" - OBLECTBO C OrpaHU4EHHON OTBETCTBEHHOCTLIO “TTK-Censb"
' HOpuamryeckuia agpec: " KOpuanyeckuii appec:

344056, PoctoBckas o6, Poctoe-Ha-[loHy r, O6¢ckui nep, 121357, Fopoa Mockea, yn Bepeisckas, 4. 29, cTp. 33,
~AomNe 7 31/4.k0M 6/4
| DaKTUHECKVil 3PeC: DaKTuIecKkmii aapec:
. 344056, PocToeckas o6n, Pocroe-Ha-flony r, O6ckuit nep, 150049, Apocnasckan obnacTs, r fipocnaens, yn
[ poM Ne 7 : CeoGoasl, a. 97

Mo4ToBLIA appec: MouToBLIA appec:

- 344056, PocTosckan o6n, PocToe-Ha-fouy r, OGckuis nep, 150049, Apocnasckan o6nacTk, r Apocnaene, yn

Rom Ne 7 Cso6oasil, A. 97
 VHH/KIM: 6166018652/616601001  HH/KTIN: 7709362765/760443002 :
| OKrio: | OKIMO: 58176985

OFPH; i-ﬁ26104027322 .

' P/C: 03234643607010005800
B Gaxke: OKL Ne 9 OTY Baxka Poccun//Y®K no PocTosckoi
obnacTw, r Pocros-Ha-[loHy

. OFPH: 1037739164451

' P/C: 40702810416250003416
B 6arike: GUINAN BAHKA BTE (NAO) BT. BOPOHENKE |

BMK:016015102

HacTosiwwii [lorosop fOANMCEH YNONHOMOYEHHLIMKU npeacTasuTensmn CTOpoH B 2 (oBYX) 3K3EMNNIAPaxX Ha PYCCKOM A3blKe W
BKNoYaeT B ceba cneaylowme NPUNoXeHna:

- MpunaoxeHue Ne 1 Dopmel;
- Mpunoxerue Ne 1.1 COTTALEHWE OB SKCMMYATAUMOHHO-TEXHUHECKOM B3AMMOLOEMCTBUN CTOPOH;
- Mpunoxenue Ne 1.2 bennduumapbl;

- WHbIE MPUIOXEHUA, BKIMIOYaeMbIe B NPOEKT A0roBOpa Ha aTane erc 3anonHeHnA.

MNoanuce:
©N.0.:M.B

LHomxHocTb:

[Larta:




MNMpunoxenune Ne 1
& [loroBopy 06 OKa3aHUM yCnyr CBA3un
Ne 61-PHA-0000001476 ot 12.01.2026 roga

OOPMbI
AKTNe oT
BhINONHEHHLIX paGoT (OKa3aHHLIX YCriyr)
HacToswwmin AKT COCTaBNeH B TOM, 4TQ B COOTBETCTBUM C [loroBopom N2 , 3AKIMOYEHHBIM MeEXOY
(B pansHeWwem - Onepatop) (B pansHeiiwem - AGonenT), Onepartop okasan ABOHeHTY ycnyru
3a nepuos c no Ha CyMMy py6. (Cymma nponuceto), B Tom uncne HAOC ( %)

CymMMa NpornuceLo

Yenyra® ", 3aka3 Ne _____ 3a (Mecau) 20___
Bceero:
B tom uucne HOC:
Moanrcy CropoH:
Onepatop: ABOHEHT:
WHH/KIMMN / WHH/KNN /
/W.0.®amunna MNpepcraeutena/ [ N.0.®amunua Mpepcrasutens/
M. M.,
AKTNe or
BhLINOMHEHHBIX paBoT (OKasaHHLIX yCnyr)
HacToswui AKT COCTaBneH B TOM, YTO B COOTBETCTBUM € [lorosopom N2 , 3AKIOYEHHBIM Mexay
(B pansHenwem - OnepaTtop) u (B pansHeitwem - AGoHeHT), OnepaTop okasan ABOHEHTY ycnyr
3a nepvop ¢ no Ha CymMmy py6. (Cymma nponuceio), B Tom yucne HAC ( %) pyb.

' Onna'ra 2a nop.mnoueﬂhe yenyrv canam
",no 3akasy Ne
Bceero:
B tom uucne HOC:
Mognucw CTopoH:
Oneparop: ABoHEHT:
WMHH/KNN ! WMHH/KNN /
I N.0.®@amunua lMpepctasurens / /N.0.®amunmna Mpepcrasutena/
M. M.n
AKT MPVEMKW YCIYT MO NOAKMIOYEHNIO
r. “«_» 20 r.
HacToalMM NOATBEPXASETCR, UTO B COOTBETCTBMM C [loroBopom 06 okasaHuu ycryr Ne oT «__» 202_r. mexny
(«Onepatop») u («ABoHeHT»), OnepaTtop noakmouna ABOHEHTY Ycnyru B COOTBETCTBUMM C
3akazomNe .
CroumocT Yonyr coctasnsieT _________ (Cymma nponucero) pybnei, B Tom uncnie HAC B paamepe ____ (Cymma nponucbto)
pyoneu.
CrommocTs Yenyr 6e3 yyeta HC cocraenser {Cymma nponuceo) pybnei.
Moanuck CTOpOH:
Onepatop: ABOHeHT:
WMHH/KIMM / WHH/KMM /
/ N.0.damunua lMNpepcrasurens / {N.0.®amunmna Tpegctasutenn /
M.IM. M.M.
AKT NMPUEMKU YCNYT
Neo oTe___» 20 T.
HacToAwwM AKT COCTABNEH B TOM, YTO B COOTBETCTBMM ¢ [lor0BOPOM O NpeAocTaBneHui yenyr ceasi Ne , 38KMIOYEHHBIM
«__» 20__r. mexay («Onepatop»} 1 {«ABoHeHT»), OnepaTop OKasan

ABOHEHTY YCnyri CBA3W 3a Nepuog c «__ » 20 r.no«__» 20__ r. Ha cymmy (CymMma nponuceio)



py6neis, B Tom yucne HIC B pasmepe (Cymma nponuceio) pybnei

HaumeHoBaH1e BeiNoNHeHHbIX paboT Epvtmua KonuyecTso LleHa (tapucha) 3a CToumocTe ToBapa
(oKazaHHbIX yenyr) u3amepeHna (obuem) ennHILY U3mepeHua {paoT, ycnyr)
HaumenoBaHue Yenyru ¢
« __» 20 r.-
€« » 20T
Bcero: | J
. B 1om uncne HOC:
Moanucy CTOpoH:
Onepartop: ABOHEHT:
WHH/KMM / WMHH/KMN /
/ N.0.®Pamunus Npepctasutens / / N.0.®amunna Npepacrasutens/
M. M.M.
AKT NPUEMKW YCNYTX MO NOAKAIOYEHUIO
T. Nara:
HacToswmMm NOATBEPXA3ETCA, 470 B COOTBETCTBMM C [orosopom  Ne or «___» 20__r. wmexay
(«Onepatop») u {«ABoHeHT»), OnepaTop caan, a ABOHEHT NPUHAN MOAKAIOYEHNE K
Yenyre , ykazaHHolt B 3akase Ne
[ara ravana npegocTaeneHua Yenyr: « » 20 _r.

Monnucy CTOpoH:

OnepaTtop: ABOHEHT:
HH/KIN / WHH/KMM /

M.0._Pamunus Npepcrasutens / I W.0._Pamunua MNpeactaeutens /
M. .M.

AKT npuvema-nepena4u o6opyaoBaHiHA

r. “«_» 20 r.
, B nuue , AEMCTBYIOLLLEro Ha OCHOBaHUU "
YMeHyemoe B AanbHeilem «OnepaTtopn, ¢ OQHOW CTOPOHSL, 1
, B nuiue "
[eiCTBYIOLWero Ha OCHOBaHWK , MvieHyeMoe B AanbHenwem «ABOHEHT», C APYroi CTOPOHbI, & BMeCcTe
UMEHYEMBIE «CTOPOHEI, COCTABUNM HACTOALMA AKT NpUeMa-NepenaUn O6opyaoeanus k [lorosopy 06 okasaHum ycnyr Ne

oT«__» 20_r. (aanee — [Jorosop) 0 HUXeCneayloweM K

1. B cooTBeTCTBMM C yenosuamu Jorosopa, OnepaTtop nepefan, a ABOHEHT rpuHAN cnegytowee obopyaosaHme:

Ne HawmeHoBaHue 0BopyaoBaHus, Mapka Mopens CepuitHbii Konn4ecTso LieHa za

nm | wr HOMEp WT.,BT.M,
HOC

1

2

3

4

2. O6opyaoBaHue nepenaHo OnepaTopom AGOHEHTY B creayoLLe KOMNNEKTaLum:
Ne n.n. HaumMeHoBaH e KOMAMEKTYIOWLWX W3aenui Konu4ecTso, LUT.

1
2
3

3. JononkuTensHele ceeaeHns 06 OBopynosaiy (3anoNHAETCA npu HeoBXoAMMOCTH):

4. AGowenT 0BA3yeTca onnatute O6opyaoBaHve B NOPAAKE U CPOKK, ycraHoBneHHs1e [orosopom.

5. MNoanuncanem HacTosAWEro AKTa npuemMa-nepenaqn O6opyaoBaHa AGOHEHT NOATBEPXKAAET, HTO emy NepeaaHo O6opypoeaHne
HAANEXaLLero kauecTea, AGOHEHT He nmeeT npeTeHauit k OriepaTopy OTHOCUTENBHO KOMMNeKTaLuK 1 kauecTea O6opynosaHuA.
6. MapaHTuitHbIA cpok Ha OBopyAoBaHue COCTaBNAET MEC.

dOPMbBI cornacosaHbl:

noanmci CTOPOH:
ABOHEeHT Onepartop



OBLLECTBO C OrpaHNHEHHON - OTEE HOGTLI "TTK-Canss”

Moanuck:
@©.1.0.:M. B. Cepep
OonxHocTte: [naeH|
Dara: i




Mpunoxenwe Ne 1.1
k [loroBopy 06 OKa3aHWM ycnyr CBA3N
Ne 61-PH/-0000001476 oT 12.01.2026 ropa

COMMALUEHUE OB IKCMNYATAUMOHHO-TEXHUYECKOM B3AMMOLENCTBUN CTOPOH

1. OnpegeneHns

TP - UCT PervcTpaumny npo6nem — 3NeKTPOHHLIA AOKYMEHT uHhopMaUMoHHoN cucTemsl OnepaTopa, CoaepXatunii MHGOpMaLUuIo o
npoBneme OT MOMEHTa ee BOSHWKHOBERWA A0 3aKPbLITUA.

MarucTpansHbli YHacTOK - YUaCTOK, HEXOAALWNACA MEXAY TOUKami1 NPUCYTCTBUA (TM) cet Oneparopa.

OT1Oen TeXHWYECKOW NOANEPHKN KOPNOPaTUBHLIX KIMEHTOB W onepaTopos (OTNKKO) - opraHv3auvoHHoe noapaspenedHue
OnepaTtopa, OCYLWEeCTRNSAIOLIEe TEXHUYECKUIA KOHTPOSbL 38 NPefoCTaBneHuenM Yenyr.

MpuopuTeT NPoBnems! - CTEreHs CPOYHOCTY pelieHns npobnemsl, NpuceanBaeman B COOTBETCTBAN C nopAaakoMm pelenns npobnem,
npuBeAeHHbIM B HacToawem CornatueHn 06 axcnnyatauoHHO-TEXHUHECKOM paaumogencTaun CTOpPOH.

WHOpPMaLMOHHAA CUCTEMA - MHOMOMONb30BATENLCKAA MHGOPMALMOHHAA aBTOMATU3MPOBAHHAA cucTema OnepaTopa, Ncronb3yemasn
ANd XpaHerua 1 06paboTky MHOPMAaLMK, CBA3aHHON C oBpaLueHnaMin ABoHeHTa W pelLeHrenm NpoBnem Npy NPeoCcTaBNeHul Yenyr.
FlonHBIi Yac - OKpYrNeHHLINA A0 Lenoro Yaca NpoMeXyTok epemeru. OKpyrnaeTca e GOribLIYI0 CTOPOHY, ECTIN HEMNOSHbIA Yac CoCTaBnAeT
30u Gonee NOCNEA0BaTENbLHLIX MAHYT; B MEHbLLYI CTOPOHY, ECT HEMOMNHLIA 4ac COCTABNART MeHee 30 nocneposaTenbHLIX MAHYT.
MNpepbiBaHne okasaHuA Yenyru — 3aperucTpupoBaHHas OTMKKO HEeBO3MOXHOCTbL NoTpetneHna AGoOHeHTOM YCnyru, Bei3BaHHan
TEXHUYECKMM OTKA30M annapaTHoro unu nporpamMmtoro obecnedveqns Onepartopa M0 Hapylueruem paboThl kabenbHeIX COopyXeHui,
3a0efiCTBOBAHHLIX B OKa3aHuh YCnyru.

KayecTBO NpeaocTaEnsaemoi YCnyru - COOTBETCTBUE YCMYru TEXHUUECKAM ¥ 3KCMIYyaTaUMOHHBIM XapaKTepucTUKam, yKasaHHbIM B
MpynoxeH C ONCaHUeM AaHHOR Yenyri.

Sckanauust - UHopmmrposaHie nepcoxanom OTINMKKO TexHuyeckoro nepcoHana 1 pykoBoawTenen Onepatopa.

2. Tpanuua 30H OTBETCTBEHHOCTH CTOPOH

21. 3oHa oTBeTCTREHHOCTH Onepatopa PacnpOCTPaHAETCA TONLKO Ha CeTb CBA3M Onepartopa W HAauMHAeTeA oT nopTa O6opynosaHna
OnepaTopa, HeNocpeACTBEHHO NOAKIIOYEHHOTO K OBopyAcBaHMio KnueHnTta, 6o oTaentsHo ykaseeaeTcea B Cxeme pasrpaHuyeHus
30H OTBETCTBEHHOCTM CTOPOH, SENAIOLIENCA HEOTHEMNEMON UaCTBIO HACTOALLEero Cornatuerus 06 3KCnnyaTauMoHHO-TEXHUHECKOM
paaumopeiicTeun CTopoH (aanee — «Cornaweruer) unu oTAeNbHBIM MpUnoXxeHuem K [orosopy. CTOpOHL! BNPaBe ykasaTkb MHbIe
napameTpbl 30Hk! OTBETCTBEHHOCTN CTOPOH B 3akase Ha Yenyry. '

2.2. Onepatop 06A3yeTca BEINONHATE CHIEAYIoIUME AENCTBUSA B CBORIA 30HE OTBETCTBEHHOCTA.

- NOOAEPXUBATH CBOI0 CeTh 1 06opyaosaHue B paboTocnocoSHOM COCTOAHUM,

- NPOBOAWUTHL NNIaHOBLIE NPOUNAKTUHECKME 1 8BAPUAHO-BOCCTAHOBUTENBHEIE paboThl Ha ceoeit ceTh 1 o6opyoBaHUK,

- YCTpaHATL HEMCNPaBHOCTY, BO3HWKAKILME HA CeTH 1 0BopyaosaHui Onepatopa ¥ BAMWAIOWME HA Ka4eCcTBO NpeaocTasneHna
Yenyr.

3. MMopApaok ycTpaHeHUs HEMCNPaBHOCTEM NPU NPeAOCTaBMEeHuN Yenyru

3.1, Bce OeiCTBMA MO PeLIeHW0 HEMCNPaBHOCTEN B CBOEA 30HE OTBETCTBEHHOCTH, B3aUMORErCTBMO C ABOHEHTOM ¥ acKanauwn
ocywecrenser OTIMKKO Oneparopa, paboTaiolnii B KpYrioCyTOHHOM PEXume.

3.2. [Meperosopsi ¥ nepenucka Mexay OnepatopoM v AGOHEHTOM OCYLIECTBNAIOTCA Ha PYCCKOM.

3,3. OnepaTop OCYLECTRAAET EXEHERHbIA KPYFTOCYTOUHLIA KOHTPOSE 38 Ka4ECTEOM npeaocTasnAemMoit Yenyru. B cnydasx yxyawenna
KauecTea YCryry Unv npepbiBaHiuA npefocTasnenna Yenyru, Onepatop NpoBoauT paBoTsl N0 BHIABNEHMIO ¥ YCTPEGHEHWIO NPUHKH,
BLIZBABLUVX TaKoe yxXyAlleHne unu npepsisaxHme.

3.4. Onepatop npepocTaenaeT AGOHEHTY KOHTAKTHYIO MHpopmaLmio OTMKKO OnepaTtopa ANA B3aMMOAEACTBWA C LEMbI0 pelieHna
npobnem, CBA3aHHBIX C YXyALLIeHNeM KxauecTsa uni MNpepeisaHnem NpeAoCTaBneHns Yenyrm.

3.5. PelleHUe HEUCTPABHOCTM HAYMHEETCA C MOMeHTa ofHapyXeHwsa HewcnpassocTh OnepaTopom unu C MOMEHTa obpalenms
ABonenta B OTNKKO OnepaTopa. OkoHYaHWe pelleHus HEeWCnpaBHOCTA PerucTpupyeTcs CUCTEMOR MOHUTOPMHra CeTH W
oBopygoeanus Onepatopa.

OpHOBpeMeHHo ¢ oBHapyxeHuem OnepaTopom HEMCNPaBHOCTM Ha MarucTpanbHoOM y4acTke CeTi uni npu obpaweHum ABoHeHTa B
OTMKKO Onepatopa ochopmnsaercs [P ¢ npuceoeHuem emy crartyca «OTKpbIT».

3.6. [OexypHutii onepatop OTIKKO Onepatopa nepesogut JIPTl & cratyc «B paBote», npoBoauT TpeByemylo AWarHOCTUKY W
TEeCTUPOBaHWe, B Cy4ae HeoBXOAMMOCTU MPUBNEKAET K PELLEHMIO HEMCTIPABHOCTM APYTUe NOAPasAeneHmA Onepartopa v coobwaer
g OTMKKO Onepatopa 0 pesynbTarax MPoBEAEHHON AMArHOCTMKW ¥ TECTMPOBAHWA W OPWEHTVPOBOYHOM BpEeMEtn peLeHun
HEWUCNPaBHOCTH.

3.7. OTIKKO Onepartopa perynspHo oBHoenser TP 8 COOTEETCTBUN C MOCNenHe nocTynvewei MHpopmaumeii no npobneme, BKNO4anA
KOHTEKTHYI0 MH(DOPMAaLMIO NLE, OTBETCTBEHHOO 3a pelleHve npobnemsl, MPeanpuHATLIE [eNCTBUA, CPOK UX OCYLIECTBREHWA,
pesynbTarT, a Takxe uHopmipyeT AGOHEHTA O XOAE U CPOKaX PeLUEHNs HEUCTPaBHOCTN B COOTBETCTBMM C NPUOPUTETOM 3anpoca
(ykazaHul B Tabnmue 1).

3.8. HeucnpasHOCTW NOAPA3AENAIOTCA HA YETLIPE NPUOPUTETA MO CTeneHN CPOYHOCTU UX PELLEHWA:

[Mepsbili npuopumen: niobbie HEMCNPABHOCTH Ha CeTH v 06opyaoeaH OnepaTopa, NPUBOAALLME K MpepLIBaHWO NPEAOCTaBNEHUA
Yenyru.

Bmopoii npuopumem: NoBLIe HEMCNPaBHOCTH, MPUBOAALIME K CHWKEHWIO TEXHUYECKUX W 3KCMAyaTaLMoHHBIX XapakTepucTUK
npefocTaBnAeMoit Yenyru.

Tpemuil npuopumem: oBble CUCTEMATIIHECKN BO3HMKAIOLIVE HEUCTPABHOCTY, HE NPUBOAALUNE K MpepbiBaHuio NPeAOCTaBNeHA
YCnyri v He BIVAIOWME HA TEXHUHECKME U 3KCTITYETALMOHHbIE XapaKkTePUCTKKM Yanyru.

Yemeepmsiil npuopumem: niobeie obpaiueHna AGOHEHTa, CBR3aHHbIE C NPeAOCTaBNeHNEM Ycryri, 3a neknoveHuem obpatueHnia
7o npofnemam Nepeoro, BTOPOro 1 TPETLEND NPUOPUTETOB.

3.9. MpoRonXUTENLHOCTL peLieHnA Npobnemsl, Nepuo pelleHa OnepaTopom npo6nem Kaxaoro NpUopuTeTa, a Takke NepuoanyHoOCTE
wHhopMuposaHua OnepaTtopom ABOHEHTa O XOAEe PELeHWA HEMCNPaBHOCTH, YKa3aHs! B Tabmue 1.



Tabnuua 1

3.10.

311

3.12.

3.3

3.14.
3.15.

3.16.

3.17.

fMepnopu4HOCTE Mepuon peleHun
MpuoputeT npononxr:;r:::lzcg;rsemeuun uHopMupoBaHuA AGOHeHTa o HeucnpasHocT Oneparopom
P Xoae peweHua HeMcnpasHocTU* (epemsa Mockogckoe)
Mepebill’ He 6onee 4 vaca™* 1 pa3B uac KpyrnocyTo4Ho
Bmopoif? He Gonee 8 yacos 1 pase2yaca ExepnnesHo ¢ 8:00 go 20:00
. Mo 3anpocy ABoHexTa 1 no dak
Tpemuil He Bonee 3 paboqux AHA sgie?uﬂ HevcnpasH oc?“ i PaBouve gHm ¢ 9:00 go 18.00
- " Mo zanpocy AGoHeHTa 1 No aKkTy 3

Yemeepmeil He Gonee 10 paboyux oHen DELLIGHIS HEMCTIPAEHOCTY PaBouve gHu ¢ 9:00 po 18.00

* Mnchopmuposarue AGOHEHTa NPOM3BORNTCA B CREeOy LM CIyYanx:
- 3aBKA O HEWCTPABHOCTA OTKPLITA B pe3ynbTare obpalleHns A6oHerTa B OTMKKO Onepatopa,
- ABowHeHT ofipawaetcs B OTINKKO Onepatopa B X0Ae pelieHus HEMCNPABHOCTH, OBHAPYXEHHON CUCTEMOR MOHUTODIHIE CETH 1 o6opypoBaHUA
Onepatopa.
** Ecnn MHOE He yKalano 8 3akase.

Onepatop enpase 6e3 NpeABapuTENLHOTO yBEAOMMNEHMA ABoHeHTa Hadatk nposegenue paboT no ycTpaHeHwo asapuitHLIX
CUTYaLUIA, ECITW TAKOBbIE BO3HUKHYT NPy NPEA0CTaBNeHN Yenyra,
B cnyuae ecnu Onepatop OTPULEeT, 4To npofnema BO3HUKAa B €r0 30HE OTBETCTBEHHOCTY, Croponamu MoxeT BbITe NPoBeAeHO
COBMECTHOE TecTupoBaHue Ycnyri. Lienk Takoro TeCTUpOoBaHuaA 33KII0YAETCA B NOKANM3auun NPUYMHLE M MECTa BO3HUKHOBEHWA
npo6nemsl. Mo OKOHYaHWW TECTUPOBAHUA Venyru OnepaTop v ABoHeHT oBmeHvBaioTca pesynsTatamii TECTUPOBaHWA, NpUYem
ABOHEHT NPeaoCTasfnAeT peaybTaTbl TeCTUPOBaHNA nepebim.Kaxpaaa na CTopoH ofA3yeTCcA NpepocTasifaTe apyroi Cropote no ee
TpeBoBaHMIo W B cornacosaHHbie CTopoHamu Cpoku COOTBETCTBYIOWNE NPOTOKONLI COBLITHA, NPeALIeCTBYIOINX BO3HWKHOBEHWIO
HeMcnpaBHOCTH («nor-chainsi»).
[NpW BO3HUKHOBEHWUW CrNEAYIOWMX CUTYaLWMiA NPY PEILEHN HEMCPaBHOCTW NPOBOAWTCA Sckanauuwsa:

- mpeskillienye NPOACIKUTENLHOCTU PELIEHNA HEMCMIPaBHOCTY, YCTAHOBIIEHHOW B HACTOALLEM CornalleHuy;

- HeoBXOAMMOCTL MPUBMEYEHNA K PELIEHWNIO HENCTPaBHOCTH [ONONHUTENBHBIX PECYPCOB, B TOM YMCNe ApYriX CTPYKTYpHBIX

noapasgpeneHnia Oneparopa;

- HeoBXOoAMMOCTE MOBbLILIEHWA APUOPUTETE,
HEOBXOAMMOCTE AOMONMHUTENLHOMO WHEPOPMUPOBEHNA PYKOBOACTER Oneparopa.llo OKoH4YaHWW peLleHns npo6nemel OTMKKO
Onepatopa nepesoaut NPT 8 cTatyc «Pewe», a OTIKKO Onepatopa & cooTaeTcTauu ¢ n.3.9 uHdopmupyeT ABOHEHTa O:

- PeLUEHUN HeVCMPABHOCTH;

- NPOAOMKUTENEHOCTY PELUSHUA HEVCPEBHOCTM COMMACHO AaHHLIM uHOpMALMOHHOI cucTemMbl OriepaTopa;

- MPUYNHEX BOSHUKHOBEHWA HENCNPaBHOCTY.
NPT npucBauBaeTcs CTaTyC «3aKpbiT» 110 COrnacosaHnio C ABoHeHTOM B cooTeeTcTBuM ¢ Tabnuuen 1.
Mpy BOHUKHOBEHUW ABAPUAHON CUTYaLMK Ha o6opygosatm AGOHEHTE, NOAKNIOHEHHOTO K ofopyaocearuio Onepatopa, AGOHEHT
obaayeTcA cooGumTe B8 OTNKKO Onepartopa:

- Bpems W ATy BOZHWUKHOBEHUA aBapuAHOR CUTyaUuK,

- KpaTKOe ONKCaHue, MPUHUHY W MPUENKM3NTENbHbIE CPOKK YCTPaHeHNS apapuiiHON cuTyauuu;

- Homep [Joroeopa 1 3akaza;

- ®.A.0. 1 TenethoH NepeaaslLerc HopMaLmio.
Mo sanpocy OTIMKKO Onepatopa AGoHeHT obszyetca cooblare WHOPMaUMIo 0 NPUHUMEEMBIX Mepax I Tekyllem craTtyce
yCTpaHeH!s aBapuiAHoON CUTYaLMM.
OCHOBHLIM BUAOM CBA3W Npeactasureneit AGOHeHTa C AEXYpHbIMA onepartopamu OTMKKO Onepatopa npit BO3HWKHOBEHW
IKCTPEHHBIX CUTYALMIA CYUTARTCA TeneioHHas CBA3L. Wcrnons3osaHme TenedOHHON CBA3K JOMNYCTUMO B Cnyqanx, He Tpebytowmx
[IOKYMEHTanLHoro ohopmneHns niepeaasaemon MHGopMaLn.
B cnyyae OTCYTCTBIWA BO3MOXHOCTH WCMOMBE30BAHWA tenedoHHoi ceA3n CTOpoHLI 06A3YI0TCA BOCMONB3OBATLECA 3MeKTPOHHOM
MoYTOM MNK HaKCUMUMIBHOR CBA3LIO. NPy 3TOM BpeMEeHeM nepeaasm WHbopmaLmu ByaeT ABNATLCA MonyYeHne YBeAoMNeHNA O
[OCTABKE B Cyyae 371EKTPOHHOA MOMTEl U 3aMUCk B XypHane COBLITUI (haKCUMUMBHOTO annapata OTnpaBuTens B cnydae
Meronb3oBaHkA (HaKCUMUNBHON CBA3M.
KoHTakTHas wHbopmauma npepactaentened Onepatopa u ABOHEHTa, OTBETCTBEHHBbIX 38 PelueHWe BOMPOCOB, KACAOLWXCA
npeaocTaBneHusa Yenyry, npuesenetsl B Tabnuue 2.

Tabnuua 2

KonTakTHas uHdpopmauus Onepatopa

OTAen TeEXHUHECKON NOANEPKKA
KOpPROpaTUEHbIX KIMEHTOR U ONepaTopos (OTNKKO)
[exypHan cMeHa (KpyrnocyTO4HO)

8-800-775-00-15(6ecnniaTHeIi 3BOHOK C TeppuTopui Pd)

KoHTakTHas uHdopmauua AGoHeHTa

PykoBoguTens TenedoH:
E-mail:

TexHu4eckui otaen TenedoH:
E-mail:

ByxranTtepus TenedoH:
E-mail:

12 g cny4ae NOBPEXASHUA NHHWW CBA3K BREMA YCTPAHEHWS HeNCNPBBHOCTY COCTARIIART HE Bonee 72 yacos



4. TMnanoBbie.npodunakruyeckue paGoTsl

4.1.

4.2.

4.3.

4.4.

4.5.
4.6.

ABOHEHT
MBOY "llkona Ne24"

Mognuck:

OnepaTop o6asyercA cooblate AGOHEHTY O TIPOBEAEHWA NNaHOBLIX npochunakTuyeckux paboT, CBA3aHHLIX C [pepeiBaHnem
npeaocTaBneHms Ycnyry, He noaaree, Yem 3a 2 (nBa) pabounx AHA A0 NpeanonaraeMoro Hadana wx NpoBeAeHMA. Onepatop
ocTasnaeT 3a coboit Npaeo He uHgopMnpoeaTe AGOHEHTa O NPOBEAEHNM NITaHOBbIX npodhunakTniecknx paboT, He Bel3blBAOLNX
MNpepsiBaH1A NPeaoCcTaBeHns Yenyry.

B cnyyae HeofxoguMOCTM nposeneHus AGOHEHTOM B cBOell 30HEe OTBETCTBEHHOCTM MfaHOBBIX NPOMUNAKTUYECKUX W
nyckoHanagouHelx patoT Ha ofopynoBaHUW, MOAKMIOHAEMOM K cetn Oneparopa, AGoHeHT 06A3yeTCA yBeAOMUTb 06 artom
Onepartopa He noaaxee, Yem 3a 2 (asa) paboumx aHA A0 Ha4ana NpoBeAeHmA Takux pabor.

O HeoBX0ANMOCTY NPOBEAEHNA NNEHOBBLIX NPO(UIAKTUHECKUX U NYCKOHANaAo4HbIX paBot CtopoHa, NpoBOAALIaA Takne paboTsl
(Onepatop wunn AGOHEHT) yBEAOMNAET APYTYIO CTopoHy No hakcy Uik ANEKTPOHHON noyTe (koHTaKTHaA WHGIOPMaLMA YKa3aHa B
Tabnuue 2). Mpu npoBeagHUI patoT, yKa3aHHLIX B M. 4.2 HacTosLero CornalLenus, TEXHUIECKMi nepcoran ABoHeHTa ofAzyerca
KOOpAWMHWPOBATL CBOW LENCTBUA C OTIMKKO Onepartopa.

B cnydae RPOBEAEHMA MraHOBbIX MPOMNNAKTUHECKUX W MYCKOHANAA0UHLIX pabotr Ha OOOpYAOBaHWM, HE MOAKOHAEMOM
HENOCPEeACTBEHHO Kk ceTh OnepaTopa, ABOHEHT YBEAOMIABT O HUX OnepaTopa He No3[Hee Havana NpoBeaeHnA Takux pabort.
MpoBeseHWe NNaHoBLIX NpousiakTudeckux paboT ¢ NepepsLIEoM CBA3N, cornacosaHHoe CTopoHamy, He ABnAeTcA MNpepeIBaHnemM
NpeaoCTaBneHna Yenyru.

HenpepocTaenerue Ycnyrv B pesynsTate NpesbilueHun CornacoBaqHoro CropoHamu Bpemeni nposeaeHna OnepaTopom NiaHosbIx
npocunakTuyeckix paGot aenAetcs MNpepbiBaHem NpefoCTaseHNA Yenyrv. Pewenve npofnemsl B 3TOM Crny4yae HayvHaeTCa C
MOMEHTA MPEBLILEHNA COMMAcOBAHHOTO BPEMEHW MNPOBEAEHNA MNaHOBGIX npotunakTudeckux pabot. OTIMKKO Oneparopa
oTkpeisaeT TP nepBoro NpUopuTeTa B COOTBETCTBIM C NOPAAKOM, npUBEAEHHEIM B HacToswem CornaleHny.

noanvucu CTOPOH

©.1A4.0.:H. B. Anéieanagi % ®.M.0.:M.B. Ce
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3akaz HA YCNYTY CBA3U AOCTYMN B MHTEPHET Ne 61-PHO-0000001476 -1

k [oroopy Ne 61-PH[1-0000001476 ot 12.01.2026 r.
mexgy O00 «TTK-Censb» («Oneparop) n MBEOY Dara: 01.01.2026r.
"LLIKOJIA Ne24"(ABoHeHT) YueTtHoe uma:

Onucanue Yenyrv npueegeHo B Mpunoxerun Ne 2 k orosopy.

1. Bup 3akasa

Hosas Yenyra
NameHeHne Yenyrn WameHeHye nonockl nponyckakus MameHeHne napameTpoB NoAKNOYEHUs
W3meHeHwe Tapudos UHoe-
MpekpawaeT gencTeue 3akasa Ne oT,
2. KoHTaKThl ' :
MNMpeactaBuTenb ®.n.0.: Cesep M.B. DomxHocTe: TnaeHbli cneymManuct
Onepartopa Ten.: +7 (863) 203-6-203 n06.3634  e-mail: mikhailsever@kavkaz.ttk.ru
MpeacTaBuTens [OupexTop Anekcangpoea Hatanes BuktoposHa
ABoHeHTa 3n. noyta: shkola24@mail.ru
Tenedon/! dakc 231-30-69
3. [naHupyemas parta Hauyana 01.01.2026 r.

npepgocTasneHua Yenyru

4. KoathdpmumneHT gOCTYNHOCTH

5. XapakTepMCcTHUKM TOYKM NpenocTaBneHus chyru

Tun obopygosaHus
Tun uHtepdeica/pasvema Ethernet Opyroi
Y3aen cetn Oneparopa
Monoca nponyckaHus go, 8 M6ut/c 100
6. Aapec npepocraBneHys goctyna
Cybbekt PO lopoa Ynuua HAom I{f::c"r?;;.enne)
PocTosckan 0bnactb r. Pocros-Ha-[loHy | nep. OBckuit 7
[pumeyaHue:
7. MapwpyTusauus -
[uHamuyeckas | CtaTtuyeckas
8. Boinenenue ctatnyeckux IP agpecos ' i
Ha, xon-eo u pasmep 6noka | Het
9. OenernpoBaHue o6paTHOM 30HbI DNS .
Ha HeT

3oHa (30Hbl) INepBUYHbIiA cepeep BropuuyHbie cepeepbl

10. TapudHbin nnad

dukcupoBaHHas nnata 6e3 yyera Tpaduka
Onnata no o6vemy Tpaduka, BKkNOYEHHbIR 06bem Tpaduka M6./T6.
Apyroe_

11. Cucrema onnatbl | onnarta NocpeacTBOM OTNOXEHHOro nnaTeXa
12. MNnaTexw : ; :

HaumeHoBaHue | Paamep

ExemecayHbie nnamexu:

AboHeHTcKas nnarta VIHTepHeT 8 230,15

ABoHeHTCKasl nnara crar.ip ' 335,42

Bce ykasaHHble nnarexv npueeaeHsl B pybnsx 6es yueta HOC. HAC BauMaeTcs cBepX YCTaHOBNEHHBIX NNATEXelh No CTaBke,
YCTaHOBINEHHOW 3aKoHoaaTensCTBOM Poccuiickoi ®egepaunm, AefcTBYOLEN HA MOMEHT OKasaHua Ycnyr

13. UHbie ycnoBuA (3anonHAeTca No HeoGX0AUMOCTH)

Yy.umna

14. Nognucu CTopp




AKT MPUEMKU YCIYTY MO NOAKNIOYEHMIO YCNYTY BOCTYN B UHTEPHET

r. PoctoB-Ha-[loHy «12» anBapA 2026 r.

HacToswMM NOATBEPXAAETCS, YTO B COOTBETCTBIYM C [loroBOPOM Ne 61-PH[-0000001476 ot 12.01.2026
ropa mexay 000 «TTK - Cesisb» («Onepatop») n MBOY "LLIKOIA Ne24" (ABoHeHT) , Oneparop caan, a
ABOHEHT NPUHAN NoAKNIoueHue K Yenyre [loctyn k VIHTEPHET, yka3aHHO! B 3axasze 61-PH[1-0000001476 -
1.

CroumocTb nogknioverus: 0 py6.

Bce LeHbl ykasaHbl B Poccuitckux pyonsix.

[ata npeaoctasnequs Ycenyru: 01.01.2026r.

OnepaTtop

Moanuce:

qa.m.o./cg




NMpunoxexue Ne 2.1
K JoroBopy 06 okazaHuu ycnyr cBsa3u
Ne61-PH/-0000001476 ot 12.01.2026 rona

Roctyn B UHTepHeT
YcnoBusa okasaHusa Ycnyru

1. O06wWwmMe NonoXeHUA ,

1.1. Hacrosuwme Ycnosusa onpepensloT NOpAnOK U yCROBMA MpefocTaeneHus Ycnyru Aoctyna K CeTu
MHTepHeT NocpeACcTBOM MOAKIOYEHUA MOMb30BATENIbCKOrO (OKOHeuyHoro) obopyaoBaHns ABOHEHTa K cetu
ceasu OnepaTopa. @opma 3akaza Ha Ycnyry npueepeHa B Mpunoxerdun Ne1 K HacToAwmM Yenosusam.

1.2 Mpu nonb3osaHum Ycenyramu Onepatopa AGOHEHTY 3anpelyaeTca:

1.2.1. wucnonb3oBaHve AnA nonyyeHua Ycnyr obopyaoBaHus, He cepTuUUMPOBaHHOrO B YCTAHOBIEHHOM
nopsgke B COOTBETCTBUM C 3aKkoHogaTenbcTBOM Poccuiickon deaepaunn,

1.2.2. wucnonb3oBaHue AyTEHTUMUKALMOHHBIX A@HHLIX TPETbMX NHL, KPOME Ccny4yaes, Koraa aTu nvua
ynonHomouunu AGOHEHTa Ha TaKoe UCNOoNb30BaHuUE;

1.2.3. HanpaenaTb CNam — TenemaThyeckoe SNeKTPoHHoe coobuieHne, NpeaHa3HavYeHHoe HeonpeaerieHHoMY
Kpyry nuu, AoctasneHHoe aboHeHTy u (unu) nonb3oeatend 6e3 ux npenBapuTenbHOTO corflacus U He
MO3BOMAKLIEE ONpefdenuTb OTnpasuTensa aToro cooblieHns, B TOM YuCne BBWAY YKa3aHusa B HeM
HecylllecTBYloWero unu cankcnuLMpoBaHHOro aapeca oTnpasuTens;

1.2.4. paccbinaTb UNv NEpeagpecoBbiBaTh «LenoyHbie» cooblueHua nwboro Tuna, To ecTb NepeHanpasnATh
nony4veHHble OT Apyrux nuy cooblleHus, cogepxatuue npockBy pasocnatb UX NO HECKONbKUM 3MIEKTPOHHLIM
agpecam, Apyrum nonb3osatensam cet MHTepHeT ¢ nopobHoi e npocbboit 6e3 ux cornacus;

1.2.5. pacnpocTpaHaTe dainel, coaepxawme B cebe BpeAOHOCHOE MporpaMmmHoe obecneueHue, KoTopoe
MOXET HaHecTu yuwep6 nonb3osarenbckoMy o60opyaoBaHuIo;

1.2.6. ucnonb3oBate 6e3 cornacua BnapgenbueB NPOU3BEAEHHUs, OXPAHAEMble aBTOPCKUMU WUAU UHbIMU
npaBamu; :

1.2.7. npou3BoguTL [OEiCTBUA, HanpaBMNeHHble Ha MNONy4YeHUWEe HeCaHKUWOHWPOBAHHOFO f[OCTyna Wu
HapylleHne HOpManbHOrO (bYHKLMOHUPOBAHUA CeTelt nepefayvn [OaHHbIX, Tenematuyeckux cnyxb, wux
ANEMEHTOB, a Takxe KOMMbIOTepoB, JApyroro ofopyaoBaHWs uAW nporpammMmHoro obecneuenus, He
npuHagnexaliuero AGOHeHTy;

1.2.8. pacnpocTpaHaTe MHGOPMAaLMo, OCKOPONAIOLWYI0 YeCTb, JOCTOMHCTBO, AENOBYI0 penyTauuio, a Takxe
UHYI0 MHOpMaLIMIo, HAapyLLaLWY0 AeldCcTBYOLLEee 3aKoHo[aTenbeTBo PM;

1.2.9. wucnonb3oBate Ycnyru Onepatopa AnNA NpesocTaBieHuA TPeTeMM fnvuaMm ycnyr AOCTyna K ceTu
WMHTepHeT, a Takxe gna nponycka Tpahuka oT WHBIX ONepaTopoB W CeTel CBA3M.

1.2.10. nogmensaTs IP-agpeca gpyrux aboHeHToB unv obopygosanus Onepartopa.

1.3. OnepaTop He aHanu3upyeT UHTepHeT-Tpaduk AGOHEHTa U HE HECET OTBETCTBEHHOCTU 338 COAEpXaHue
uHdopmayuu, nybnukyemoit AGOHEHTOM B ceTu VIHTEpHET.

2. TexHuuecKue noKalaTenu, XxapakTepuayoume KauecTeo Ycnyru
2.1 Wcnonb3yemble aboHeHTCkMe uHTepdelichbl, nonoca npomnyckas NUHWKM CBA3WM NpU okKasaHuu Ycnyru
YyKa3blBaeTCa B COOTBETCTBYIOLLEeM({uX) 3akaze(ax).
2.2 OnepaTop npefoctasnaeT Ycnyry no npotokony nepegadvn gaHHoix TCP/IP.
2.3. Ecnu uHoe He ykasaHo B 3akaze, OnepaTop rapaHTupyeT B pexume «24x7» - 24 yaca B cyTku, 7 aHeill B
Hegenmo, 365(6) pgHeil B rogy cnegylolme napaMeTpbl KadecTBa npu OKasaHuu YCnyru € npuMeHeHuem
TexHonoruu Ethernet u opraHu3oBaHHON C UCMONb30BAHUEM INEKTPUHECKOro UK onTuyeckoro kabens B pamkax
coBCTBEHHON ceTu CBA3M:

- CcpefHsas ceTeBan 3afiepXxkKa Ha HaseMHbIX KaHanax Onepartopa 3a mecsy - He Gonee 160 mcek.;

- KoadhuLMeHT NoTepAHHbLIX NakeTos Ha cetu OnepaTtopa 3a Mecsl- He 6onee 0,5%;

- BOCTYNHOCTbL ceTu cBa3u OnepaTopa 3a mecay, - He meHee 99.6%.
2.4, TexHuyeckue nokazaTteny ykasaHbl Npu 3arpy3ke nonockl nponyckadua He 6onee 80%. MNpesbilieHne
YKa3aHHOro 3HauyeHuss MOXeT NPUBECTH K YXYALLISHUIO NapaMeTpoB KayecTsa npefocTaBnenus Yenyru.
2.5 [Mpu Hanuuuu aBapuitHON cuTyauunm B 30He oTBEeTCTBEeHHOCTU ABGoHeHTa OnepaTop npuHWMaeT Bce
JAOCTYMNHbIE MepPbl ANA ee yCTpaHeHWa B COOTBETCTBUK C CornaweHuem o6 3KCcnnyatayuoHHO-TEXHU4YECKOM
B3aumopencTeun CTopoH. Bpemsa BoCCTaHOBNEHUS YCnyru ykaabisaeTcs B 3akase.
2.6. WamepeHus napameTpoB YCnyru, oka3siBaeMoi ¢ NocneoBaTeNbHbIMU CUHXPOHHBIMU aBOHEHTCKUMU
uHTepdeitcamu, npoussofaTcs OnepaTtopom B cnyyae yxyAuweHus napameTpoB kadecTsa Ycnyru, OnepaTop
nposoguT 15-MUHYTHBEIE U3MEPEHUA NapaMeTpoB YCNyr¥ ¢ NepepbiBOM CBA3W W MpefoCTaBnAeT pe3ynbTaThl
n3mepennil AGoHeHTy. [pu NONOXHUTENbHBIX pe3ynbTaTax U3MepeHUid 4aHHbIi NepepbiB CBA3W He Y4uTbIBAETCH
npu pacuete KomneHcauuu 3a lNMpepbiBaHue npegocTaBneHus Yenyru.



2.7. KauecTBeHHbIE XapakTepucTuku YCnyrn rapaHtupytotcs npu cooTeeTcTBMM [lonb30BaTENLCKOTO
(okoHeuHoro) obopyaosaHus 1 ABOHEHTCKOI pacnpefennTensHoi CUcTembl TpeboBaHMAM, YCTaHOBJIEHHLIM
HOpPMaTHUBHbIMW NPABOBbLIMU aKTaMU B obnacTy cesizu, HacToswum MpunoxeHuem 1 [JoroBopom.

3. CtoumocTb YCnyru CBA3u

3.1. CTouMmoCTb YCnyrun CBA3W COCTOUT U3 CTOMMOCTH Yenyru no npegoctaBneHuio Aoctyna (pa3osas) n
eXEMECSUHON CTOMMOCTU YCyrid U UHbIX NAaTexeil, KoTopble CTOpOHbI yKa3blBaloT B 3aKase Ha Ycnyry.

3.2. CtovmocTb Ycnyru no npefoctaBneHvio aoctyna # exXeMecsuHo cTommocTu Yenyrn onnayusaeTca
AGOHEHTOM 3@ KaxOblii aApec yCTaHOBKU NOsib30BATENbCKOrO (okoHeuHoro) 060pyaoBaHuA, YKasaHHOro 8
3aka3ze(ax).

33. ExemecayHas CTOUMOCTb YCIyr1 yKasbiBaeTca B 3akaze(ax)

3.4. Mpu pacueTe exemecayHoln CroumocTn Ycnyru CTOPOHbI MPUHUMAKT BO BHUMaHUE cnepytwuee: 1
M6BuT/c = 1 000 000 6ut/c, 1 K6ut/c=1 000 6ut/c.

3.5. MpepocraBneHue Ycnyru mMoxer 6bITb NPUOCTAHOBNEHO MO MUCEMEHHOMY 3afBNEHNIO AboHeHTa C
yKa3aHWeM nepuoza NpMoCTaHoBNEHUs NPeAoCcTaBneHns Yenyru, HanpaenesHomy OnepaTopy He nosgHee, 4em
3a 10 pabouux aHel Ao TpebyeMol AaTbl NPUOCTAHOBIEHVA Yenyru. Mpu aTom ¢ AGOHEHTa MOXET B3UMaTbCA
nnaTta 3a BeCb Nepwuof NPUOCTAHOBNEHWS NPEeAOCTaBeHNA Ycnyri, B COOTBETCTBUW C YCTAHOBJIEHHBIM ANA
Takux cny4aes Tapugom, U paccunTbiBAETCA NpONOPLMOHANLHO  KOMMYECTBY  KaneHAapHbIX nHei
NPUOCTAHOBAEHUS NPEAOCTaBNEHNA Yenyri.

4. MpepocTaBnexHue AOCTYNA K CETH CBA3N Onepartopa AnsA okasaHus Ycnyru

41. [octyn ABoHeHTa K ceTu csa3u Onepatopa MOXeT 6bITb OpraHW3oBaH Npu Hanu4un TEXHUYECKON
BO3MOXHOCTH NPEA0oCTaBneHusa JoCTyna K cetn Cesi3n, T.€. Npu O[HOBPEMEHHOM Hanu4um HesapeicTBOBaHHOI
MOHTUpOBAHHOW €MKOCTM y3na CBA3W, B 30HE AEfCTBUA KOTOpOro 3anpaliMBaeTcs MNOAKNYeHue
Monb30BaTeNbCKOro (OKOHEYHOro) oBopyAoBaHUA K CETU CBA3W Onepatopa, ¥ He3afeiCTBOBaHHbIX NWHWIA
CBAI3N, NO3BONALMX CHOPMUPOBATL AGOHEHTCKYIO JIMHUIO CBASN Mexay y3nom ceasu u Monb3oBaTensekum
(oKOoHEuHbIM) 060PYAOBAHNEM.

42.  ABoHeHT oBecneunsaet goctyn Ha O6LEKT ANA NOAKIIOHEHNA Ycnyru, a Takxe Hanuune 311eKTPUHECKOIA
poseTku He panee 1,2 meTpa oT OBopyaoBaHua.

43  ABOHEHT, He sBnsowmica cobcTeeHHMKOM [lomelueHus, rapaHTupyeT Ha MOMEHT 3akioueHuna
[oroBopa ¢ OnepaTopom Hanu4ue cornacus coBCTBEHHUKA Takoro TloMelleHus Ha okasaHue Ycnyru no
npepocTtaenexuio  goctyna. [flpu  OTCyTCTBMK  COTRIAcHA ABOHEHT CamoCTOATe/IbHO O0TBe4aeT nepen
cobeTBeHHNKOM MOMELLEHNA 3a Bpef, HaHeCeHHbIi MoMeLLeHNio B pesyibTaTe OkasaHus OnepaTopoM Ycnyru
Mo NpefOCTABNEHNIO A0CTyNa n/unn Yenyru. - .
4.4. ECnn WHOe He YCTaHoBNEeHO 3akasom(n) Wunu UHLIMU NPUNIOXEHNAMU K [orosopy, 0653aHHOCTE MO
opraHu3sauuu 8 MomeueHun AGOHEHTCKOIA pacrpeaenuTenbHON CUCTEMbI BO3MIaraeTca Ha ABoHeHTa.

4.5, ECnu WHOE He YCTAHOBNEHO 3aka3om(u) wunu WHbIMU npunoxexuamn K [lorosopy, ABOHEHT
CaMOCTOATENLHO BLINONHAET HEoBXoaMMble AEACTBUASR NO HacTpoiike u mogkntouenuio osb30BaTeNbCKOro
(okoHeuHoro) o6opyioBaHNA B LeNAX AoCTyna K Ycnyre.

4.6. ABoHeHT 06si3aH NpuUHATL YCRyry no npeAocTasneHuto AoCcTyna HEnocpeacTBEHHO MOCMe ee OKas3aHua
nu6o oTKa3aTLCA OT NpuemMky, npeacTasns OnepaTopy B Te4eHne 3 (Tpex) kaneHzapHbIX AHEN Nocne okasaHus
Ycnyrv no NPeaocTaBsieHnio A0CTyNa MOTUBMPOBAHHYI NPETEH3NIO B nucsMeHHol opme. Ecnu B ykasaHHbli
CpoK npeTeHana He Obina npeabAB/eHa, Ycnyra no npeaocTasnennio AocTyna cuuTaeTca npuHsaTon. ®aKT
oka3anua ABOHEeHTy Ycnyr no npefocTaBnexuio AocTyna NoATBepXAaeTcs aKTOM TPUEMKM Ycrnyrn no
npeAocTaBnNeHuio 4ocTyna.

B cnyuae nocTyrsieHusi oT AGOHEHTa MOTUBUPOBAHHOrO OTKasa Ot NPUHATKA YCyrn no npejocTasnenuio
pocTyna, Onepatop Bnpase B O[HOCTOPOHHEM MOPSAAKE OTIOXKUTL AdTY Hayana okasaHusa Ycnyru 4o MmoMeHTa
nognucanua AGOHEHTOM AKTa Npuemku YCnyrv no NoAKIoHeHo. B cnyuae, ecnu ABGOHEHT He WUCMONHWA
TpeboBaHus, yCTaHOBNIEHHbLIE B n.4.2, 4.4, 4 5HacToALLMX YCNOBUNA, OTKa3 OT NPUHATURA Ycnyrv no NOAKAOYEHNo
He ABNAETCH MOTMBUPOBAHHbIM.

4.7.  TMpw NOAKMIOYEHUM NONL30BATENLCKOro o6opyaosarns OnepaTop He NPON3BOAUT EKTPOMOHTAXHDIE,
nuHeiHo-KabenbHble paboTkl, B TOM YuUcCne Npoknaaky kabens BHe MomeLLeHuii, NoAroToBky MometyeHni U
HECYLMX KOHCTPYKUMIA AnA npoKnaaku kabenei (cTpouTefibHbie, MOHTaXHbIE paboTbl, BCKPbITME/32KPLITHE
(hanbLLCTEH, MIIMHTYCOB, NOABECHLIX NMOTONKOB, kaBenb-kaHanos (kopo6oB), CBEPSIEHNe OTBEPCTUN B CTEHaX V1
nepekpbITUAX v T.M.).

4.8. B cnyyae HeobxoAMMOCTW MOAKMKOHEHNA ABoHeHTa uvepe3 obopyposaHhe U nuHelHo-kabenbHbIE
COOpYXEeHust CBA3W, KOTOpblE HE o6cnyxuatorcs OnepaTopom, obecnieyuTb nNpucyTcTene w HeobGxoanmoe
y4acTve crieunanucta, o6CnyXvBaiolero AaHHoe obopyaoBaHue u (unm) nuHenHo-KabenbHbIe COOpYyXeHns
CBA3W.

49. [na nonb3oBanus  YCnyroit ABoHeHTYy HeoBxogumo  obecneuntb  Hannine UCnpasHOro
Monb30BaTeNbCKOro  (OKOHeuHoro) 0BOpyAOBaHWA, NpepHasHayeHHoro  Ans nonyyenua Ycnyrm w
nopaepxusatoiiee nitepdeiic Ethernet n npotokon TCP/P.



b. Komnencauus 3a MpepbiBaHue NnpeaocTaBneHus Yenyru

5.1. Ecnu uHoe He ykasaHo B 3akase, Onepartop rapaHTupyeT KoahpUUNeHT AOCTYNHOCTH YCRyrn He MeHee
09.6% B TeucHUE MECAYHOIo nepuoaa.

B cnyvae HapylieHus AaHHoro o6asaTenscrea no BuHe Onepatopa AGOHEHT BrpaBe Nnomy4uTh KOMMEHCaLuio
3a MpepblBaHue NpeaocTasneHns YCnyry B Te4enue mecaua no kaxnomy 3akasy. lNpu pacuete komneHcauuu
NPUHKUMAETCs, YTO CTOMMOCTb OfHOrO yaca coctasnseT 1/720 oT BennynHbI (hMKCHPOBAHHOW eXemeCAYHON
nnaTsl, ykasauHoi B 3akase. ObLiee Bpemn MNpepbiBaHns NPeAOCTaBNEHUS YCyru PaCcCUUTLIBAGTCA Kak Cymma
scex lpepbiBaHuii 3@ BLIMETOM HEKOMIEHCUPYEMOro BpemeHu MNpepbiBaHuA NPEAOCTaBNEHUs YCyru, paBHoro,
COrNacHo yKkasaHHOMY B AaHHOM NyHKTe KoadduumenTy aoctynHocTy, 130 muHyTam, oKpyrnaeTca Ao uenoro
KONUYECTBa YacoB creayloLmMm obpasom: B 6ONbLUYIO CTOPOHY, €CN HEMONHEIN Yac cocTaenseT 30 u Bonee
NOCNefoBaTeNbHbIX MWUHYT, B MEHblUylo CTOPOHY, €CfM HenonHblii uac coctaenser Mevee 30-Tn
rocriefoBaTenbHbIX MUHYT.

5.2. Mop MNpepbiBaHveM NpeaoCcTasnexus YCnyr NOHNMaeTCs HeBO3MOXHOCTL NOTpebneHus ABOHEHTOM
Ycnyrm BCreACTBUME Bbixofa M3 CTpos oCOpyaoBaHMA CeTu CBssn Onepatopa B TOYKe MOAKIOYEHUA
obopyaoBaHus AGoHeHTa Kk cetu ceasu Onepatopa.

5.3. [laHHasa KoMNeHcauus SBASETCA eAUHCTBEHHbIM U UCKITIOYUTESTbHBIM BO3MELLIEHUEM ABoHeHTy yuwiepba
3a c6on B npefocTaBieHun Ycnyru.

54. [pepbiBaHMem NpeAoCTaBneHns YCnyru He ssnsioTcs nepepbliBbl CBA3M

- Bbi3BaHHbLIE NPOBEAEHMEM NNaHOBbIX MpochunakTuiecknx pabor,

- BbI3BaHHbIe 06CTOATENBCTBAMM, BO3HUKLUMMU He no BuHe OnepaTopa;

- BbI3BaHHbIE HapylweHnem ABoHeHToM TpeBoBaHuil k akcnnyaTauun OBopyAoBaHus;

- npenyCMOTPEeHHbIE AeilCTBYIOLMM 3aKOHOAATENbCTBOM W/unu ycnosusmu [lorosopa.

6. MnaHoBoe TeXHWYECKOE OGCNYXMBaHUE
6.1.  TMnaHosbie npodunakTuyeckune paboTsl npoBoasaTca B cooTBeTcTBuM ¢ Cornawenvem 06
SKCNAyaTauMoHHO-TEXHUHECKOM B3aumoaencTenu CTOPOH.

7. WHble ycnosus

7.1. ABoHEHT 06s3aH B TedeHue 30 (TpuauaTu) AHell ¢ MOMEHTa BCTynneHus B cuny floroBopa HanpasuTh B
nucbMeHHoi opme OnepaTopy CnUCOK nuu, ucnonb3ylouwx ero OBopyaosaHue. CAMCOK AOMKeH BbIT
3aBepeH YNONHOMOYEHHbIM npeacTaBuTenem AGoHeHTa. CnCoK AONXEH CoAepXaTh cnefyioline CBeAeHUs 0
nuuax, ucnonbaytowmx O6opyaoeaHue AGoHeHTa: (hamunuio, UM, OTYECTBO (PN HaNU4YMKM), MECTO XUTEeNbCTBa,
PEKBU3UTHI OCHOBHOTO AOKYMEHTA, YAOCTOBEPAIOLIErO JIMYHOCTb.

7.2. B Teuenne cpoka paeiicteus Hactoswero Cornawenus, AGoHeHT obszaH HanpaenaTe Onepatopy
aKTyanu3upoBaHHble CMUCKK, NNL, YKa3aHHbiX B n.7.1 Hactoswmx Ycnosuih. Takue CAUCKM [ONXKHbI
HanNpaBNATLCA HE Pexe OAHOrO pasa B KBapTasl, HauuHas co CrefylolUero KBapTana nocne BCTynieHus B cuny
HacTOSIWMX YCNOoBMIt 1 oTBeyaTh TpeBoBaHMAM, YKa3aHHbIM B N. 7.1. HACTOALUX Y CroBui.

7.3. CKOpPOCTb [0CTYna K CeTi WHTepHeT 3aBUCUT HEe TOMbKO OT TEXHMYECKUX ocoGeHHocTel Ycnyru,
npeaoctasnsemoit OnepaTopom, HO W OT AeACTBMA TPEeTbUX OnepaTopoB CBA3M, opraHvzauuin ¥ nuu,
ynpaBnsioWwmx cerMeHTamu cetn WHTepHeT, He npuHaanexawmx Onepartopy. CkopocTe AocTyna K Cet
VIHTepHeT ABNAETCS BENMYUHOI HeonpeaeneHHoR 1 3aBUCHT 0T pAAa napameTpoB, B TOM YNCHEe, TeXHUHECKUX
XapaKTEepUCTUK MOAKMIOYEHUs] [aHHLIX TOYeK, MapLupyTa v TeKyleih 3arpysku kaHanos. Bce napameTpbl
ABNAIOTCA NEepeMEeHHLIMU 1 He rapaHTupytoTca OnepaTopom 3a npesesiamu CBoei CeT.

noanmcu CTOPOH:

"TTK-CeA3b"
MNopnuck:

Oara:




Mpunoxetne Nei
k Ycnosusam okazanuva Yenyru Joctyn B MHTepHeT
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